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ADOUI this report

This sustainability report covers the results of the application of sustainability practices,
policies, and strategies in the 2021 fiscal year, which runs from January 1 to December 31,
2021. It also identifies HR Ratings' performance and the economic, social, and
environmental impact of its operations.

Throughout the publication of this document, HR Ratings reaffirms its
commitment to overcome the sustainability challenges faced both in
Mexico and globally. HR Ratings seeks to create an operation that, through
its strategy and development, meets the goals of the Global Compact, the
2030 Agenda and the Sustainable Development Goals shared by the
United Nations.

The document was prepared under the metrics established by the Global
4 Reporting Initiative (GRI) Standards to communicate in a structured and
@ transparent way the impact of activities to all employees, investors, and
stakeholders. We are confident that this analysis will be a turning point to

achieve an even stricter adherence to the Company's material standards.

This and the previous report (published on April 13, 2021) are available at:
https://www.hrratings.com/sustainable_company/reports.xhtml

Directora de Recursos Humanos Directora de Sustainable Impact
Vicepresident Human Resources Vicepresident Sustainable Impact
mariafernanda.guzman@hrratings.com luisa.adame@hrratings.com
Subdirectora de Recursos Humanos Analista de Sustainable Impact
Human Resources Manager Sustainable Impact Analyst
tania.quevedo@hrratings.com belen.cubero@hrratings.com
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Message from Alberto Ramos,
Ghairman of the Board of Directors

Dear friends and collaborators of HR Ratings:

The last two years have been a period of change, adaptation, and reflection for all of us. The
pandemic brought a series of transformations in society, ranging from social distancing to
technological openness; situations that have forced us to seek new ways of thinking,
working, and adapting, which we believe will continue to impact the world around us for a
long time to come.

In 2020, HR Ratings adapted to social confinement
and managed to bring 100% of its operations to an
online environment, without any disruption in its
ability to meet the needs of issuers, investors,
regulators, allies, and the market in general. | can
only thank and congratulate all our employees for
the incredible work they did during these changes.
Their individual efforts allowed us to surpass the
unimaginable as a team.

Subsequently, 2021 was a year to return to a new
normal after the global economic reopening, and to
face new challenges of adaptation. Considering the
success observed working remotely, in the middle of
the year we started the hybrid return to the office,
always with the highest sanitary measures to take
care of the health of our collaborators. The
incorporation was slow but sure, with the aim of
ensuring that each of our employees had the
confidence and security to resume their face-to-face
activities.
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However, 2020 and 2021 were much more than years of adaptation for HR Ratings; they were
years in which it became more than clear to us how important it is to consider the
environmental, social, and corporate governance (ESG) risks to which we are all exposed, as
this results in financial risks. Therefore, we also understood that HR Ratings has the
responsibility to give a transparent opinion on all the risks to which entities are exposed so
that they, in turn, can strengthen their structure and be more resilient to changes. It is
important to consider that the sustainable growth of all entities will not only help us to meet
the environmental and social goals we have as a country, but also to have entities prepared
for the environmental and social situations that will arise in the future, which will have a
direct impact on the financial environment of the organizations.

Continuing with the above, with the objective of driving the financial market towards
sustainability, in 2022 we launched HR Sustainable Impact (HRSI), an area that focuses 100%
on analyzing the ESG risks of our clients, as well as the internal sustainability of HR Ratings.
HRSI will help entities identify the most pressing ESG risks that, if they materialize, could
have a significant financial impact on the entities, allowing companies, financial institutions,
municipalities, and states to continue developing with a vision of sustainable growth. This,
along with continuing to update our methodologies, where we incorporated ESG evaluation
factors in four of them and practically finished incorporating them across all the assets we
evaluate.

| have no doubt that these last two years represented one of the most important challenges
we have experienced in the 15 years of HR Ratings. Despite this, we continue to grow thanks
to the trust of our clients, issuers, investors, partners, the market, and our employees. Every
day the world faces greater changes, so we are convinced that it is necessary to be resilient
and the only way is through sustained growth, where economic growth and value creation
will only be achieved if society and the different industries work hand in hand to achieve the
goals stipulated by the UN through the 2030 Agenda and the Paris Agreement. At HR Ratings
we work every day to achieve these goals, and we are confident that together we will achieve
them.
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AI]OUI HR Ratings

With 15 years of experience, HR Ratings is a rating agency with
presence in Mexico, the United States and Europe, with a global reach

in its operations. We are a variable capital corporation that was
ggfidni; incorporated in 2007, with the purpose of being a reliable alternative in

Agency

risk analysis, both for issuers and investors, through a dynamic analysis
that is conducted based on the current and future situation of the entity,
project, or investment.

We have managed to transcend borders by being the first Latin American rating agency,
and the ninth globally, to register by the US Securities and Exchange Commission (SEC) to
issue credit ratings for government, corporate and financial institution securities in the
United States. In addition, we became one of the three rating agencies certified by the

European Securities and Markets Authority (ESMA) and is regulated by the Financial Conduct
Authority (FCAin U.K.).

Analysis in: Public Finance, Corporate, Financial Institutions, Infrastructure, Structured
Finance, ESG (Environmental, Social and Governance): *

G2)1.. £y ) SLIvears ol

33.34% % 14.66%0

women

of performance at least twice in the national ranking for 2021
a year for 100% of employees Great Place to Work
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Our philosophy

Mission:

To support entities and investors in making informed

decisions, issuing opinions based on dynamic and

transparent analysis, with constant follow-up and a focus
Qn service quality. /

Vision:

To be the leading rating agency in the markets where it

participates, distinguished by its commitment to
Qransparency, quality analysis and its focus on service.

Values: ~

-Transparency

-Quality of service

-Integrity in our procedures

-Punctuality in response times

-Honesty on values

-Responsibility, availability, and disposition always

-Trustworthiness

Qn novation /
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Evaluation process
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Our products

-Financial Banking Institutions

‘Subordinated Debt
Trustees and Common Representatives

-NBFls

-‘Bonded Warehouses

‘Investment Funds

‘Insurance Companies

-Leasing Companies

-SIEFORES

-Primary, Special and Master Asset Servicers
‘Trustees and Common Representatives

-Brokerage Firms
-Asset-Backed Structures Generals

-Partial Warranties
-Hybrid Instruments

-Corporate Debt
‘Industrial

.Conjmerdal > ESG
Services
‘FIBRAS

-Future Flows Backed Structures -Green Bonds

-Decentralized Agencies -Social Bonds

-Sustainable Bonds
-Sustainability-Linked Bonds
-ESG Assessments
-Corporate Governance

-Rating Methodology for Mexican States ‘Integrity Policies

-Ratings Methodology for Mexican Municipalities
-Debt Supported by Federal Revenues

-Debt Supported by Own-Revenues

-Sovereign Debt

-Water Operating Agencies

-Special-Tax Bonds

-Charter Schools

-U.S. State Government Obligations

-U.S. Local Entity Obligations

‘Toll Projects
Future Flow Backed Structures
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Methodology Updates

‘Methodology for Rating Banks, Feb2021*

‘Rating Methodology for Mexican States, Apr 2021*

‘Ratings Methodology for Mexican Municipalities, Apr 2021*
-Corporate Debt Credit Risk Evaluation, Aug 2021*
‘Methodology for Rating Unsecured Debt and Structured Debt of Dependent Future Flows of
Corporate Entities , Aug 2021

-Green Bonds Evaluation Criteria, Dec 2021
-Social Bonds Evaluation Criteria, Dec 2021

-Sustainable Bonds Evaluation Criteria, Dec 2021

* ESG Factors were incorporated

/
/

New Methodology Releases 2021

ESG Evaluation Criteria, Dec 2021
-Sustainability-Linked Bond Evaluation Criteria, Dec 2021
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Our growth

HR Ratings obtained registration of the National Banking and
Securities Commission (CNBV) in Mexico.
- 2008 }------ We issue our first public rating.

We obtained the registration of the US Securities and Exchange
Commission (SEC) to issue credit ratings for government

securities in the United States.

/ « We became the first Latin American CRA to be certified by the
\ European Securities and Markets Authority (ESMA).
‘ ______ We issued the first rating in the European market.
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Sustainability Report HR Ratings 2021

We became the second largest CRA in Mexico. We created a
strategic alliance with Japan Credit Rating Agency (JCR).

We were registered by the SEC to issue credit ratings of
corporates and financial institutions.

We were included in the credit rating providers list of the
National Association of Insurance Commissioners (NAIC) in the
United States.

We complied with the Standard established by CONSAR “to
have more than 10 years’ experience” to offer ratings of an
instrument under the Afores investment regime.

We issued the Green Bonds Methodology and the first Green
Certification (BANOB17X and BANOB 17-2X).

We created a strategic alliance with Central American Credit
Rating Society (SC Riesgo for its initials in Spanish).

We issued the Social and Sustainable Bonds Methodology
and the first Sustainable Rating (VINTE 18X).

We created a strategic alliance with DBRS.

We became an approved verifier to evaluate green bonds, in
certain sectors in Mexico, under the Climate Bonds Initiative
(CBI) scheme and standards.

e~~~ (11
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Sustainability Report HR Ratings 2021

We created a strategic alliance with Global Ratings of
Ecuador.

We became the 1st CRA as a Socially Responsible Company
(ESR for its acronym in Spanish).

We obtained the extension of authorization as a
CBl-approved verifier to evaluate Green Bonds globally and in
all available sectors.

We joined as a signatory to the Principles for Responsible
Investment, promoted by the UN (UNPRI).

We continued as a signatory to the Principles for Responsible
Investment, promoted by the UN (UNPRI).

We issued 1,889 ratings in 2021.
We issued the ESG and Sustainability-Linked Bonds
methodologies.

We issued four credit risk methodologies, with the
incorporation of ESG factors.

e~~~ (12
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Gertifications/Corporate Level

CCFV

CONSEJO CONSULTIVO DE
FINANZAS VERDES

Green Finance Advisory Council Climate Bonds
(CCFV for its acronym in Spanish) Initiative (CBI)

EMPRESA
ESR V' SOCIALMENTE
RESPONSABLE

Socially Responsible Companx Principles for Responsible
(ESR for its acronym in Spanish) Investment (PRI)

Great Place to Work (GPTW)
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Market pertormance

HR Ratings has repeatedly shown significant growth within the ratings market.

+500 +2,000

Entities rated b ‘ ara(’slr:}gjrtef:jat are constantly

+10,000 =31 +2000n US$

L . . 4
Ratings issued in the history N ® A/ Rated amount in issuances
of HR Ratings

HR Ratings' participation in the local market covers
46.7% of issuances in 2021.

/ Market Share by number of issuances \
@ Fitch Ratings @ S&P Global @ HRRatings @ Moody's @ Verum
70.0%

90%

80% 59.8%

0% 51.0%

60%
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40%

30%

20%

10%

| |
2014 2015 2016 2017 2018 2019 2020 2021

K Source: Bolsa Mexicana de Valores (BMV). /
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Current Ratings by HR Ratings from 2008 to 2021

1,889
@

2000
1800
1600
1400
1200
1000
800
600
400 ®

200

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Ratings from HR Ratings by sector

Public Finance Infrastructure
24.3% 2.1%

Corporate Financial
26.8% Institutions
46.7%
\ J
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World presence

HR BBB+ (G)
HR3 (G)

HR BB- (G
HR4 (G)
Peru

HRA- (G)
HR2 (G)

Singapo

@ Countries for which HR Ratings maintainsa @) Countries where international bonds are
sovereign rating rated

International Agreements

= DBRS Limited

= Japan Credit Rating Agency, LTD

= Central American Risk Rating Agency
= Global Ratings of Ecuador

-+CBl at a global level

Number of ratings in 2021: 1,889
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Materiality analysis

In accordance with HR Ratings' values and principles, the Company interacts with
internal and external stakeholders in various activities, with the objective of achieving
better business performance and offering a better quality of life and better solutions
among the associations with which we participate. HR Ratings determined that the
Company's stakeholders and its activities with these are:

Issuers, entities, and investors.

-Remote and face-to-face meetings, contact via telephone and email
@ -Face-to-face events with companies
-Increased demand in ESG evaluation processes
@@ -Customer service
-Annual reviews

Collaborators
-Remote and face-to-face meetings, contact via phone and email
-Internal and external training
-360° performance evaluation
-Company events or customer events
-Attendance and participation in Company's performance feedback survey
sessions
Suppliers

M -Remote and face-to-face meetings, contact via telephone and email
-Alliances and collective bargaining
Communities

-Strategic alliances and participation in communities
-Volunteering and social programs for the common good

Government, regulators, and international organizations

{//\\) -Remote and face-to-face meetings, telephone, and email contact

-Strategic alliances

Sustainability Report HR Ratings 2021 \«Q_\«QL\«@\‘/\{Q_
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‘ Addltlonally, HR Ratings conducted the first materlallty analy5|s, which aims to align the ‘
Company's objectives with obtaining the greatest possible impact among the determmed‘,
stakeholders. |

Due to HR Ratings' vision and goals, we identified a list of eleven material issues that are
represented in the following matrix.

This analysis allows us to determine the most relevant points on which the Company
must work to comply with the principles stipulated in the GRI Standards.
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Materiality topics

1. Employee health and safety
2. Resource allocation decisions

7. Transparency and disclosure process
8. Diversity

3. Employee training and updating 9. Attention to entities, investors, issuers

4, Transparency in reporting
5. Climate change
6. ESG and SPOs integration

10. Compliance with national and
international regulations

11. Reduction of operational and logistical
incidents

High 0000® 000
S
¢ T | Medium (3Y2]
c O
£%
S v Low
8 2
g.2
= Low Medium High

Sustainability Report HR Ratings 2021
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Risk Analysis

This report was prepared to communicate the risks, opportunities and mitigation and
adaptation actions that HR Ratings has taken on the concerns of the material issues,
which have been determined in agreement with stakeholders.

This first analysis will be considered as a turning point to improve HR Ratings' reporting
process and, above all, to achieve greater transparency in information disclosure.
Next, the work of the Risk area will be mentioned, followed by HR Ratings' actions during
2021 to resolve these issues. For more practical purposes, the actions are divided into

three categories: environmental, social and governance.

» PN
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Risk Area

The Risk area oversees developing policies and audits for the identification, analysis,
monitoring and mitigation of risks, both internal and external; its objectives are divided

[\

into four axes:

Reputational Risk Regulatory Risk
1. Lack of credibility 1.Non-compliance with the presentation of reports
2. Lack of ethics and integrity 2.L ate submissions

3. Incomplete submissions
4, Submissions with false information
5. Failure to comply with Internal Regulations and

Methodologies
Technological Risk Operational Risk
1. Asset and application failures 1. Internal Processes
2. Human error 2, Related to Human Resources
3. Malicious activities 3. Information Technology

4, External Events

Sustainability Report HR Ratings 2021 T@{L\«L\«@\V/\@ @



HR Awareness




About this report | About HR Ratings | HR Ratings worldwide 2022 GRI Index

HR Awareness

HR Ratings implemented HR Awareness in 2018 as a strategy to fulfill our commitment to
social and environmental responsibility. This program was founded with the purpose of
incorporating environmental and social actions within the Company, to impact the
community through our employees and customers.

2021 was a year of many changes: the continuation of the pandemic, the resurgence of
COVID cases, the continuation of remote activities and the reincorporation of the offices in
a hybrid and healthy way. These changes have driven the purpose of achieving greater
environmental and social impact to benefit all our employees and customers. Thus, in
2021, HR Ratings focused on providing safety to its employees and effective health
measures for the continuation of the work at home and the new reincorporation to the new
normal.

On the other hand, for 2022, we foresee a year of openness to environmental actions
under the guidelines and proposals of Agenda 2030 and the Sustainable Development
Goals (SDGs) of the United Nations. For us, the use of these SDGs intends to respond to
the challenges we face as a company and as part of society.

77 &7 &7 77
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Main Objective

Direct Contribution

Indirect Contribution

GOOD HEALTH
AND WELL-BEING

4

GENDER
EQUALITY

NO
POVERTY

DECENT WORK AND
ECONOMIC GROWTH

A
"M

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

CLEAN WATER
AND SANITATION

13 oo

3

1 REDUCGED
INEQUALITIES

A
(=)

v

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

L4
-
-

Y,

1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION

1 PARTNERSHIPS
FOR THE GOALS

&

19 wiweo
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Environment

Climate change is a problem that affects us all. Its effects trigger a series of problems‘ in.
ecosystems, with a clear effect on natural resources and with direct social and economic
consequences. Although the financial system is an industry with limited environmental impact,
it is considered one of the main players in encouraging and promoting environmental
investments within a diverse range of sectors. Likewise, financial institutions and investors have
increased efforts to include climate change risks and opportunities in their decision
making.

In the aftermath of the pandemic, HR Ratings has placed greater emphasis on making greater
environmental efforts in day-to-day operations to mitigate the impact generated.
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Sustainable Development Goals

CLEAN WATER Goal: Ensure availability and sustainable management of water and
AND SANITATION sanitation for all.

What it means for the Company: In accordance with the Company's
purposes and objectives, HR Ratings seeks to create an environment that

can improve water management, as well as achieve a decrease in
unnecessary spending,.

Our contribution: We generate awareness among employees for the
proper use of water resources.

Goal: Ensure access to affordable, dependable, sustainable, and modern
energy for all.

What it means for the Company: HR Ratings seeks to reduce its carbon
footprint and to encourage employees, customers, and investors to
follow in its footsteps.

Our contribution: HR Ratings obtained the following data according to
the calculations obtained by the CFE and in accordance with the contract
that exists between both parties:

277088 kKWh 2,690.17 KWh

Total non-renewable energy Non-renewable energy
consumption in 2021 consumption per employee in 2021

=) $668,840 mXn

a\ @ A4 / Costof energyin2021
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Electricty consumption in 2021
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Sustainability Report HR Ratings 2021 T«@\«/\L\«L\@L @



About this report | About HR Ratings | HR Ratings worldwide 2022 | GRI Index

The Company recorded a decrease, compared to 2019, in electricity consumption of
56,046 kWh and a decrease in cost of $648,822 Mexican pesos. It should be considered
that in 2020 all operations were carried out remotely due to the COVID-19 pandemic and
the offices had a large difference in energy consumption. The following graph shows
the changes in total kWh electricity consumption in the Company and per employee over
the last five years.

Energy consumption outside the Company includes the use of transportation to move to
the office, as well as for travel to events or activities outside Mexico City. The following
table shows that HR Ratings uses fossil fuels for domestic flights, as well as for
transportation between the employees' homes and the offices, located in Santa Fe, CDMX.

18.20 km

Average commute from
home to office per employee

23

domestic flights

pm—————-
)

--—‘
-

Number of domestic flights per year

700

600

(6]
[=3
o

Number of flights per year

111

2019 2020 2021
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1 RESPONSIBLE Goal: Ensure sustainable consumption and production patterns.

CONSUMPTION ; i : .
AND PRODUCTION What it means for the Company: The Company is committed to

meeting the targets set out in the 2030 Agenda and achieving a
m reduction in its carbon footprint through responsible consumption of

inputs within the Company.

Our contribution:

In 2021, an average total of 631 sheets were used per collaborator. In the following
graph we can see that the use of annual leaves decreased in 2020 since employees were
working from home. Likewise, we can observe a similar behaviorin 2021, the year in which
the partial return to the offices began to take place.

Use of sheets for printing in 2021

2,500 180,000

\ 160,000
2,000 \ 140,000
bl

100,000

[
N
o
[=3
(=3
o

1,500

80,000
1,000

Jeak sad pasn s)@sys

60,000

Sheets used per employee

40,000

- o
| | - 0

2019 2020 2021

500

I Sheets used per employee ] Sheets used per year

As part of the sustainable practices adopted, HR Ratings changed the employees' printed
business cards for a digital version that can be accessed through a QR and cards printed
on recyclable material.

In addition, HR Ratings reduced energy consumption through the implementation of 167
LED lamps within the offices.
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CLIMATE Goal: Take urgent action to combat climate change and its effects.
13 ACTION What it means for the Company: HR Ratings seeks to influence as a role

model in the spheres in which it operates through actions within the
@ Company so that employees and customers take example and

replicate the actions in their social spheres.

Our contribution:

With respect to the 2020 United Nations Framework Convention on Climate Change commitment, HR
Ratings committed in 2021 to apply ESG factors in certain climate risk methodologies with the objective
that our opinions consider all risks that, should they materialize, would have an impact on the credit
standing of entities and/or structures. They also help to raise awareness among clients in the adoption of
mitigation and transparency measures.

In2021, HR Ratings closed with a pipeline of 16 thematic issues, of which the Second Party Opinion (SPO)
could be elaborated.

LIFE Goal: Protect, restore, and promote sustainable use of terrestrial
1 ON LAND ecosystems, sustainably manage forests, combat desertification, halt
and reverse land degradation, and halt biodiversity loss.
What it means for the Company: HR Ratings seeks to collaborate in

promoting sustainable biodiversity management.

Our contribution:

The Company collaborates with the Asociacion Pro-Defensa de los Derechos Animales y la Prevencion
delaRabia AC, which aims to care for animals through donations for the purchase of food and items for
the animals they protect. This collaboration achieves a positive impact in the community due to the
support provided to the local needs that exist to help the animals in protection.

Sustainability Report HR Ratings 2021 T@L\«L\V/\«L\«L @
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social

At HR Ratings we know that our employees are our cornerstone and, therefore, our
objective is to guarantee a healthy environment that allows them to conduct their
development. Our long-term goal is to be a model company where our employees
participate in our social actions within the company. We also want to inspire our
customers to take small social actions to make a change.

The Company acts externally and internally. The first category refers to the support that the
company provides outside its facilities and directly to the community. That is, the
foundations it supports, the activities it conducts in favor of the environment and the
exercises to ensure greater transparency with entities and investors. On the other hand,
internal actions refer to all policies and strategies that directly benefit employees to
provide them with a workplace and full employment.
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Sustainable Development Goals

SDG: 1. End poverty

NO
POVERTY

Goal: End poverty in all its forms everywhere by 2030.

c o o o What it means for the Company: HR Ratings seeks to implement actions
M*.w to ensure social protection and guarantee rights to basic services for the
L poorest and most vulnerable.

Our contribution:

The Company since October 2015 adopted the cause of the foundation Casa de las Mercedes
through monetary contributions on behalf of the entire HR Ratings team and collaborators, which
reflects a positive impact socially for the community. Likewise, in December, employees help to
fulfill the Christmas wishes of the Foundation's women and children, visiting the facilities to spend
time with all those who live there. In December 2021, an integration event was held between HR
Ratings employees and the entire community of the foundation to deliver the gifts that each
member of this community wished for the Christmas season.
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SDG: 3. Health and well-being

GOOD HEALTH
AND WELL-BEING

Goal: Ensure healthy lives and promote well-being for all at all ages.
What it means for the Company: HR Ratings seeks to ensure that all
_/\,\/\. employees working for the Company have comprehensive health

coverage to enable them to perform their responsibilities effectively.

Our contribution:
1) HR Ratings has the HR4U program, launched in 2021, which has 4 main axes:

922 WELLBEING '

OPEN POLICY
VACATION

d FINANCIAL
® ; SUPPORT

o Dl ‘ HYBRID

5 ou

POTENCIALIZANDO TU IMPACTO

HOME OFFICE

® All employees have major medical insurance, which is extended to spouses and children, as well
as lifeinsurance.

© HR Ratings maintains the confidentiality of personal health data and only the Human Resources
team has access to sensitive employee information. In the event that a specific employee has a
health problem, his or her immediate supervisor and the general manager may be notified to
take the necessary considerations and provide all possible support from the company.
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As part of the protection of employee data, at HR Ratings we all sign a confidentiality
agreement (NDA) at the beginning of the employment relationship, where we commit not to
disclose any type of information, under penalty of receiving a fine or automatic dismissal.

1use of MMI 0 records

forevents outside the for work-related deaths
work area

2) HR Ratings provides training courses to all employees on occupational health and safety
issues.

Brigade <1\ Emergency
@- Members Lot )Plan

3) The Company has a direct communication channel with the Human Resources area, in
order to mitigate and anticipate negative impacts that could be generated for occupational
health and safety in the operations, products or services in which employees are involved.

Sustainability Report HR Ratings 2021 \«L\«Z\L\«@\«{L



About this report | About HR Ratings | HR Ratings worldwide 2022 GRI Index

SDG: 5. Gender equality

GENDER Goal: Achieve gender equality and empower women and girls.

EQUALITY What it means for the Company: HR Ratings seeks to achieve an
environment where all women feel comfortable, at ease and have equal
opportunities, through policies that guarantee gender equality in a

sector where the gap is very wide.

Our contribution:
HR Ratings has a total of 46 women, 44.6% of the Company's employees, and of which eight are
in management positions (Directors and Deputy Directors).

8.70% 8.70% 8.70%

Vicepresidents Managers Associates

8.70% 30.00% 2.11%

Senior Analysts Analysts Assistants

2.11% 8.70% 2.11%

Interns Assistants Receptionists
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® In the case of maternity, once women have completed the rest period granted by the
IMSS, they are entitled to a flexible work schedule for the following six months, which
consists of working half a working day from home.

1 maternity leave

with a 100% return to work

® To minimize the gender inequality gap, fifteen additional days are granted for paternity to
those granted by law and then flexible working hours are available for one month.

2 paternity leaves

with a 100% return to work

® HR Ratings honors and recognizes March 8 as International Women's Day.

Dia Internacional de la Mujer

Para HR Ratings la equidad de género, diversidad e igualdad es de suma importancio,
es por eso que hoy que se conmemora el “Dia Infernacional de la Mujer 2021”, queremos
reconocer el impacto que tiene la labor y aportacion dnica de todas las mujeres, asi
como el de todas las mujeres que forman parte del equipo de HR Ratings.

Creemos frmemente que es un dia también para reflexionar y continuar trabajando en
que haya oportunidades equitativas y podamos convertimos en una generacién de
igualdad.

#Diaintemacionaldelamuier202 1 #Ceneracionigualdad
#NuestroequipodemuieresHRRatings #8M #Equidaddegenero #lgualdad #Diversidad

I_R Credit
Rating

(R | Agency

® At HR Ratings, the remuneration of women versus men is measured by position and not
by gender. The only condition for a change in salary is subject to the hierarchy of the
position within the Company since the Company has a policy of equality and equity and
a culture of meritocracy.
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SDG: 8. Decent work and economic growth

R Goal: Promote sustained and inclusive economic growth, full and
ECONOMIC GROWTH productive employment, and decent work for all.
'\/ What it means for the Company: HR Ratings knows that its employees are
"' the cornerstone of the Company's success, which is why it seeks to create
a pleasant, safe, and risk-free environment. The Company seeks to ensure

that employees have a decent, full, and productive job with equal pay and

basic l[abor rights.

Our contribution:
® The "COVID-Together at a distance” campaign continued during the first months of 2021 and

collaborators received some surprise details at their homes.

® The company has a flexible environment, we have a Business Casual dress code for occasions when
there are no meetings with clients, and we implemented a hybrid work method that allows employees
to work remotely 2 days a week and 3 days from the offices.
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As part of the HR 4YOU program:

Increase in monthly Gasoline vouchers

food vouchers for all employees Implementation of monthly

@ Open vacations starting in 2021

of days, as long as they fulfill their job responsibilities

HR Ratings conducts a review of suppliers, most of which are service providers.

HR Ratings offers mandatory internal training, mandatory external training and support

with financial bonuses to those who pursue certifications or graduate education.

==\ 4 gconomic bonuses

@ A/ for passing certificationsin 2021

The company offers a training course to all new employees for the transition and
induction to the company, in this process a sponsor is assigned to any new member to
guide them, teach them how the different areas work, train them and integrate them with

the team in general.

2 New employee

positions in 2021

369° performance No retirement processes

evaluation per year for 100% due to the average age of the employees and the
of employees age of the Company
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® In 2021 we conducted a market study to see how our salaries compared to those of our
competitors and the sector. Derived from the results, HR Ratings carried out salary
adjustments for 100% of the employees, where our salary and benefits range is higher
than the market average.

® HR Ratings needs at least one month’s notice to employees and representatives for any
significant operational changes that could affect them.

® Every six months, the Human Resources and Compliance areas conduct training for
employees in policies and procedures on human rights issues, which are included in
the internal regulatory manuals. In addition, 100% of our employees receive training
from the compliance area to notify them of relevant issues and changes to internal
regulations manuals.

SDG: 9. Industry, innovation and infrastructure

Goal: Build resilient infrastructure, promote inclusive and sustainable

NNOVAC

NED

e

industrialization, and foster innovation.

> < What it means for the Company: HR Ratings seeks to innovate and
.:’0’ increase access for Companies, from diverse backgrounds to financial
e services, including affordable credit, and their integration to markets.

Our contribution:
® HR Ratings continues with an engagement with PRI, CBI, GPTW, CCFV and ESR to foster

specializations in sustainable issues.

® A total of 2,156 hours of internal training have been conducted to deepen the relationship
with different spheres with the objective of promoting access to the financial services offered by
the Company. On the other hand, 200 hours of external training were conducted by CESGA.
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SDG: 10. Reducing Inequalities

Goal: Reduce inequality within and between countries.

1 FNEE[:JUUE\EH"ES What this means for the Company: HR Ratings seeks to reduce
A inequalities within the Company, as well as to influence its social spheres

4 = } to have an impact on the community. The Company seeks to empower
v and promote the social, economic, and political inclusion of all without

suffering discrimination.

Our contribution:

The Company explicitly condemns in its policies and manuals of conduct any type of discrimination
based on age, gender, disability, race, ethnicity, origin, religion or economic situations or any other
condition. In the event of any discriminatory conduct, the Board of Directors will evaluate the case
and take the appropriate sanctions. Likewise, during 2021, no cases of discrimination were recorded.
LGBTQ Pride Month is commemorated to publicize support for the community.

Credit

Tctiinly

Fliey | Agency
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Governance

At HR Ratings we are continually seeking actions and policies that benefit both our
employees and our clients. The Company seeks to guarantee independence, integrity,
protection of information, transparency and attention to entities, issuers, and investors in any
provision of services. This is achieved through a policy for the delimitation of functions within
the Institution, and with respect to the relationship with its clients, in nine administrative units:

fete) Q

Board of Chief Executive Credit Analysis
Directors Officer Department
Operations Compliance Risk
Management Department Department

il

ol
Business Development Human Resources and Material Administration
Department Resources Department Department
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The Institution has a solid corporate governance structure with a board of directors composed
of internal and independent members, which represent 57% of the total. The Board of Directors
is the highest administrative authority responsible for the management and control of HR
Ratings to ensure and verify its proper functioning. The Board meets at least quarterly to comply
with its powers as described in HR Ratings' Internal Regulations and the members are
appointed through an ordinary stockholders' meeting. The purpose of the board is to review,
approve and audit the methodologies we use to generate analyses, opinions, evaluations, and
credit ratings.

The directors of HR Ratings are tasked with monitoring the structure, operation, and
policies of the analysis committee, as well as, in general, reviewing compliance with
applicable regulations. In addition, as mentioned above, the Board of Directors is the body
responsible for ensuring that practices aligned with the Company's strategy are
conducted. In this way, the Company's General Management is responsible for overseeing
the Company's management and strategies for risks and opportunities related to ESG
issues and for conducting the process of communicating critical concerns for collegial
decision making. The members of the board of directors, both internal and independent,
are as follows:

Board Members

Alberto I. Ramos
Chairman of the Board of Directors
Bachelor's Degree in Economics from ITAM and
Graduate Degree in Advanced Econometrics from ITAM

Anibal Habeica
Vice Chairman of the Board of Directors
Bachelor's degree in Economics from ITAM

Pedro Latapi
Chief Executive Officer
Bachelor's Degree in Financial Management from ITESM, MBA from the TUCK School of
Business at Dartmouth and Chartered Financial Analyst (CFA)
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HR Ratings has a policy that stipulates that at least one of the independent directors must be a
ratings user and at least 50% of its members must be independent. Independent directors may
hold this position for a maximum of 5 years and seek to ensure independence in operations, as
well as adherence to the highest international standards.

Independent Board Members

4 N N
Juan Carlos Mateos Mauricio Brocado*
Independent Board Member Independent Board Member
Bachelor's degree in Economics from Claremont McKenna Bachelor's degree in Accounting from University
University,an MBA from Harvard Business Schooland is a Iberoamericana and Certified Public Accountant and
Chartered Financial Analyst (CFA) certified registered investment advisor; holds various certifications
\- J J
4 . N . ’e ~ N\
Valeria Moy Javier Najera Munoz
Independent Member of the Board Independent Member of the Board
B.A. in Economics from ITAM, M.A. in Management from the Bachelor's Degree in Economics from ITAM and graduate of
London School of Economics and Political Science the Postgraduate Program in Senior Management from

S ) 9 IPADE Business School )

On the other hand, the Board of Directors approves HR Ratings' remuneration policies,
which are reviewed periodically to ensure that they do not compromise the objectivity of
the rating process. Remuneration of directors, executives and technical staff involved in the
rating process, and of collaborators in general, is made completely independent of the
income received by the Company as a result of the ratings granted to a particular entity
or issuer and/or operation. Likewise, it is worth mentioning that the area in charge of
conducting the remuneration policies is the HR Ratings Human Resources area.

*Appointed in may 2022.
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At HR Ratings we have a team of experienced and trained analysts who, based on the
accredited methodologies, develop projections to issue the ratings. The Analysis
Committee has more than 100 years of accumulated experience in credit and financial
analysis, with an average of more than 19 years per member. In addition, HR Ratings has
the largest credit analysis area in Latin America with more than 65 analysts working
full time.

At HR Ratings, we believe it is important to have responsible growth at all levels, which is
why we have our seven pillars of governance:

1. Regulators

HR Ratings is a securities rating agency authorized by the National Banking and
Securities Commission (CNBV) and is registered by the US Securities and Exchange
Commission (SEC) as a Nationally Recognized Statistical Ratings Organization (NRSRO) to
issue credit ratings for government, corporate and financial institution securities in
the United States. Additionally, it is certified by the European Securities and Markets
Authority (ESMA) and by the Financial Conduct Authority (FCA in U.K.) as a Credit Rating
Agency (CRA).

2. Internal Committees

HR Ratings' Internal Regulations establish the functions, integration, development of

sessions, quorum and voting of the following committees:
I. Credit Analysis Committee. This is the decision-making body in matters of ratings,
opinions, evaluations, or rulings, in which decisions are made by absolute majority;
that is, by the vote in the same sense of half plus one of the members present at the
meeting.
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Il. Monitoring Committee. This committee oversees following up on the ratings and
evaluations assigned through monitoring or periodic internal reviews, depending on
the type of entity, issuer, operation or instrument; voting is also by absolute majority.
Ill. Methodology Committee. Reviews, discusses, and agrees on the Institution's rating
methodologies and evaluation criteria and their modifications.

IV. Regulations Committee. It oversees making modifications to the Internal
Regulations and its decisions are made by absolute majority.

3. Collegiate Decisions

All decisions regarding the process of analysis, monitoring, methodologies, and
regulations are made collegially and by absolute majority, following the applicable
internal regulations as appropriate.

4, Internal Audits

HR Ratings has a General Compliance Department, which oversees activities related to
the establishment, updating and administration of control policies and procedures
regarding, among others: the misuse of material non-public or confidential information;
the management and prevention of conflicts of interest; compliance with the regulations
applicable to rating agencies; and the handling of complaints.

In addition, there is a General Risk Department that is responsible for, among other
activities, identifying, monitoring, and mitigating internal and external risks that could
pose a threat to the Institution.

HR Ratings also has an internal control structure comprised of the Board of Directors,
through the Independent Directors, the General Management, the Compliance General
Management, the Risk General Management, the Analysis General Management, the
Regulations Committee, and the Methodology Committee.
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5.Independent Auditors
The independent auditors that audit the Financial Statements of HR Ratings is the firm of
Galaz, Yamazaki, Ruiz-Urquiza, S.C. ("Deloitte").

6. Incorporation of anti-money laundering policies

HR Ratings does not conduct vulnerable activities in accordance with the Federal Law for
the Prevention and Identification of Operations with Resources of lIllicit Origin, and
therefore does not have specific policies for the handling of operations with resources of
illicit origin. However, in the service contracts entered by HR Ratings with its clients, it is
established that they adhere to the Rules of the International Chamber of Commerce (ICC)
to combat corruption.

The Company has not registered any fundamental claims related to violations of client
privacy or loss of client data.

7. Strengthened cybersecurity

HR Ratings has a set of state-of-the-art technological tools to protect the information of
the institution and its clients. One of our main objectives is to generate trust among
clients, suppliers, and the market in general.

We consider cyber-attacks to be one of the main risks we face today, which is why HR

Ratings is constantly innovating in technology by conducting audits with external
companies, to verify the integrity of our systems and services internally and externally.
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Sustainable Development Goals

SDG: 16. Peace, justice and strong institutions

16 PEACE. JUSTICE Goal: Promote peaceful and inclusive societies for sustainable

AND STRONG development, provide access to justice and build effective,
INSTITUTIONS

(14
‘>
‘-

accountable, and inclusive institutional levels.
What it means for the Company: HR Ratings seeks to achieve

v,

- sustainable development through a strong institution that aims to

reduce corruption and bribery through effective transparent and
accountable processes. The Company also seeks to ensure inclusive
and representative decision-making that is responsive to the needs of
the Company and those who work in and for it.

Our contribution:

1) Values, principles, and standards of conduct
-Values: transparency, quality service, integrity, punctuality, honesty, and responsibility.
-Codes and manuals that stipulate the values and standards to be followed.

2) HR Ratings has a mechanism in place for reporting ethical concerns. The Company seeks
a culture and work environment where employees are comfortable to ask questions
and seek help regardless of the issue. In this way, this mechanism gives employees a voice
through HR, Compliance, and direct management channels.

The Board of Directors is responsible for setting the Company's highest standards to
employees, customers, investors and more. The Board oversees observing the Company's
performance and offering recommendations to the different Management Departments in
any situation related to the code of conduct, process management, methodologies or
collegiate decision making on any particular case.
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® Code of Conduct: HR Ratings' code of conduct is based on the Code of Fundamental
Principles of Conduct for Rating Agencies, published by the International Organization of
Securities Commissions (I0SCO), and on the guidelines established by the CNBV in the
General Provisions applicable to Securities Rating Institutions. The purpose of these
guidelines is to establish the minimum standards of behavior and professional practice
by HR Ratings' employees, executives, shareholders, and board members, to ensure that
all of them comply with the highest levels of ethics, fairness, honesty, integrity and
objectivity.

The body in charge of overseeing compliance, and who will conduct employee evaluations
at least once a year, is the General Compliance Department.

3)The Company has a Code of Conduct, which establishes different measures to avoid
conflicts of interest, including a policy of division of functions within the Company, to avoid
situations, generally of an economic or personal nature, that may influence the judgment of
an individual and that may divert him/her from making decisions in an objective, integral
and independent manner.

4) A participative evaluation is conducted on work performance within the Company. This
has allowed us to be certified by Great Place to Work.
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SDG: 17. Partnership for achieving the goals

17 PARTHERSHIPS Objective: Strengthen the means of implementation and revitalize the
FOR THE GOALS Global Partnership for Sustainable Development.

What it means for the Company: HR Ratings seeks to participate in

@ society to drive action and become a role model for companies to

implement actions to reduce their carbon footprint and social problems,

thus benefiting the community around us.

HR Ratings has sought to encourage and promote the formation of
alliances in the public, private and civil society spheres with the objective
of mobilizing and exchanging knowledge, expertise, and resources to
achieve compliance with the SDGs.

Our contribution:
HR Ratings continues to participate with the PRI, CBI, GPTW, CCFV and ESR to promote
specializations in sustainable issues and, thus, comply with the SDG goals.

CCFV

CONSEJO CONSULTIVO DE
FINANZAS VERDES

EMPRESA
ESR V' SOCIALMENTE
RESPONSABLE
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Goals for 2022

The information used for the preparation of this report has a cut-off date of December
31, 2021; however, the publication was made in June 2022. Thus, in this section we will
give a preview of the goals set for the year 2022 and what has been achieved in the first
months of the year.

2022 previews

In January 2022, we launched the HR Sustainable Impact Analysis Area, with the main
objective of providing market participants with a mechanism to classify entities and debt
structures with a specialized focus on environmental, social, and sustainable impact.
This is due to the growing demand in the ESG market (2.5x vs. 2020). The area seeks to
offer dynamic assessments of ESG risk and opportunities faced by entities and
instruments, as they consider the current and future situation of the entity.

The pillars of HR Sustainable Impact:

ig%@ Public processes and with a Regulated Entity profile

Impact's commitment based on international taxonomies to provide dependable,
regulated, and homogeneous information with other rating agencies

Proximity of service to the entity, investors, and issuers throughout the process

— ) S

[ Transparency in evaluation methodologies and criteria

®
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Progress 2022

HRSI has 5 main products of which ESG, and Sustainability-Linked Bonds were launched

in December 2021:

HR Awareness

2022

GRI Index

LINKED AND THEMATIC BONDS

ESG
Assessment

Assess entities'
ability to identify and
mitigate risks
associated with ESG
factors

Sustai

Sustainability-
linked bond

Debt instrument to
finance green
projects

Debt instruments whose
proceeds contribute to
the achievement of
sustainable
performance targets
(SPTs) set for a specific
set of KPlIs

Social
Bonds

Debt instrument to
finance projectsin
the social sphere

Sustainable
Bonds

Debt instruments to
finance both green
and social projects
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EVALUATION CRITERIA FOR ENTITIES

We identify the environmental, social and governance risks to which an entity could be
exposed and perform an analysis of the entity's ability to mitigate these risks in both
the short and long term.

1. We evaluate 7 factors for
entities, which are further

divided into 45 sub-factors. }
Environmental Factors
Private Entity Public Entity

2 Considering the industry 1. Environmental Business 1. Vulnerability to Climate

) ’ Policy and Approach. Change and Natural Phenomena.
We ana lyze t h ere l €vance Of 2. Exposure to Natural Phenomena 2. Sustainable Management of the
eac h Of th e su b _fa Ct ors fo r and Environmental Regulation. Environment and Natural Resources.
the entity. :

Social Factors
3. We created the Private Entity Public Entity
SUStaina bi“ty FOlder With 1. Social Business Approach. 1. Access to PUb!ic Services,
Household Services and Poverty.
the aval la b le p r|Vate 2. Human Capital and 2. Demographic Profile
Reputational Risks. Challenges.

(Sustainability Report,
Internal Manuals, etc.) and

Corporate Governance

public (Certifications, /Governance Factors

Recognitions, News,
Private Entity

Public Entity

Interviews, etc.)
1. Corporate Governance 1. Government Management
info rm ation. Practices. and Institutional Quality.

2. Internal Regulations and

i . . 2. Existing Laws and Regulations.
Anti-Corruption Policies.

1. Risk Identification and 1. Risk Identification and

4. We ma ke a R|Sk EXPOSU re Mitigation Strategy. Mitigation Strategy.

and Mitigation analysis of
the entity for each identified

risk.
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EVALUATION CRITERIA FOR INSTRUMENTS
For sustainability-linked bond evaluations, the analysis is performed as follows:

We assessed how the resources raised by an issuer's debt instruments contributed to the
fulfillment of sustainable performance targets (SPTs) set by the same issuer for a specific
set of KPls.

documentation. Relevance to the issuer's goals and most current sustainable

' 1. KPIs and SPTs: Clarity with which they are described and defined in legal
standards. Feasibility of constructing KPIs and achieving SPTs.

2. Reporting Practices: Frequent on KPI performance. Frequent on the
relevance of SPTs. Timely on changes in KPIs. Monitoring of issuer's
sustainable performance.
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2022 Methodological Updates

So far in 2022, we have updated from January to April the following methodologies:

General Methodological Criteria. Jan 2022

Methodology for Rating Non-Bank Financial
Institutions (NBFIs) .
Feb 2022 (considering ESG factors)
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2022 guals

The main proposal for our 2022 will be, in the short term, the creation of a Sustainable
Strategy that will allow us to have the stipulated on the guidelines, KPI’s and objectives
that, as a Company, we want to achieve in the ESG aspect. Each internal policy, rating
process, financial analysis and activity will have in mind the implementation of this
strategy to ensure compliance with the commitment HR Ratings has with its employees,
clients, and the environment. The strategy will be developed following the guidelines
that regulate the entity in Mexico, the United States, and the European Union, and will
adhere to the Sustainable Development Goals and the five axes of Human Rights:

Health and Community Diversity and
safety impact discrimination
Work-life Environmental
balance footprint
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rumen Risgs Description KP! 2021 2022 SDG
Promotion of the monthly Percentage of employees 7.8% of 20% of
reimbursement offered by the applying benefits. employees. employees. e
Company for monthly sports 4\/\fv
activities.  We  seek to
communicate the economic
benefits to our employees.
Health and % of S,
Sﬂfetv The soccer team and the Percentage of employees 0% of ool (;J % v A/|
running team will be reinstated. making up the team. employees. ploy -
Transparency and internal Percentage of employee 0% of 68% of
communication  within  the attendance and employees. employees. e
Company through All Hands, participation. LL f‘""snﬂs'f""l?:?fs
HR Talks and monthly surveys. z:
Resume support to the Tapitas Kilograms of caps 0 kilograms. 40 kilograms.
A.C. Foundation with the collected. =
objective of collecting caps to L.
obtain economic support for L
children with cancer problems.
Community
impact
Sustainable sales with the One sustainable sales Osalesin2021. 1salein2021. 11 ssmavaaes
collaboration  of  external event per year. N é_
companies that promote
sustainable consumption.
Present the Harassment and Compulsory attendance. There was no Attendance of 100% i
Harassment Protocol to the Protocol. of employees to the @a
office. talks.
Diversity and Bt
(dIscrimination | Gender sensitization talks to | Compulsory attendance. 0 attendance 100% of employees ﬁ/"
raise awareness of the different because no talks attended the talks.
types of harassment and how were held. 10 Fu‘é'u”ifﬂms
to reduce these actions. | 5 >
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Human Rights Description KPI 2021 2022 SDG
area
{\wareness campalg? on the Number of infographics
Work-life |m9acts of s.oaal and published during theyearby |  No infographics 10 infographics to 8%“%
halance environmental a?tlons, as well the Human Resources and were published. be published.. |||
as recommendations to reduce Sustainable Impact areas.
the impact on the community. [ b
aBida
Reduce the number of sheets | Sheets used per employee | 631 sheets used per | 1,500 sheets used per
used. per year, in accordance with employee, employee,
the policiesimplemented for | considering that we considering the (-
sheet reduction. worked remotely. | returntothe offices. ‘Eéﬁ
n
Create a sustainability strategy | Document published. We do not have a Deliver document
for HR Ratings. strategy. advance.
Environ m_emal Report the options and benefits | Inform employees aboutthe | The benefits report Inform 100% of 13 ko’
fontprlnl of acquiring hybrid and electric | benefits of having a | wasnotconducted. employees and @
cars for car performance within | hybrid/electric car. follow up with those
the Company. who havea
hybrid/electric car.
Reduce carbon footprint as a | Influence stakeholders to Not applied. Impact 40% of ==
company. achieve a reduction of the stakeholders to “‘ul
carbon footprint. achieve areduction =
ofthe carbon
footprint.
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GRI Index

GRI 101. Fundamentals 2016

2022

GRI Index

101-1. Reporting principles 1,18,19,20
101-2. Use of the GRI Standards for sustainability reporting 1,60
101-3. Drafting statements related to the use of the GRI Standards 1,19
GRI 102. General Content
1. Organizational Profile
102-1. Name of the organization 1,5
102-2. Activities, brands, products and services 8,9
102-3. Location of headquarters 5,29,63
102-4. Location of operations 5,17
102-5. Ownership and legal form 5
102-6. Markets served 15,16,17
102-7. Size of organization 5
102-8. Information about employees and other workers 5,39
102-9. Supply chain 18,39
102-10. Significant changes in the organization and its supply chain No significant changes
102-11. Precautionary principle or approach 21,22
102-12. External initiatives 14
102-13. Membership in associations None
GRI 2. Strategy
102-14 Statement from senior executives responsible for making decisions 2
102-15 Key impacts, risks and opportunities 2,3,20,21,22
GRI 3. Ethics and integrity
102-16. Values, principles, standards and norms of conduct 6,48,49
102-17. Advisory mechanisms and ethical concerns 46,49
GRI 4. Governance
102-18. Governance structure 42,43,44,45,46,47
102-19. Delegation of Authority 43
102-20. Executive-level responsibility for economic, environmental, and social issues 43
102-21. Stakeholder consultation on economic, environmental, and social topics 18
102-22. Composition of the highest governance body and its committees 43,44
102-23. Chairperson of the highest governance body 43
102-24. Nomination and selection of the highest governance body 43
102-25. Conflicts of interest 46,49
102-26. Role of the highest governance body in selecting objectives, values and strategy 43,44
102-27. Collective wisdom of the highest governance body 43,44
102-28. Evaluation of the highest governance body's performance 43,44
102-29. Identification and management of economic, environmental and social impacts 43,44
102-30. Effectiveness of risk management processes 18,19,20,43
102-31. Evaluation of economic, environmental, and social topics 21,22
102-32. Highest governance body's role in sustainability reporting 43
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GRI Index

102-33. Communication of critical concerns

102-34. Nature and total number of critical concerns

102-35. Compensation policies

102-36. Processes for determining compensation

102-37. Stakeholder involvement in compensation

102-38. Annual total compensation ratio

102-39. Ratio of percentage increase in annual total compensation

GRI 5. Engagement

2022

GRI Index

48,49

Confidentiality issues

44
44
Does not apply

Confidentiality issues
Confidentiality issues

102-40. List of stakeholders 18
102-41. Collective bargaining agreements 17
102-42. Identification and selection of stakeholders 18
102-43. Approach to stakeholder engagement 18,19
102-44. Key issues and concerns raised 19,20
GRI 6. Reporting practices
102-45. Entities included in the consolidated financial statements Does not apply
102-46. Definition of the contents of the reports and Subject Matter Coverage Back cover
102-47. List of material topics 20
102-48. Restatement of information None. None
102-49. Changes in reporting 1,18,19,20
102-50. Reporting period 1
102-51. Date of last report 1
102-52. Reporting cycle 1
102-53. Point of contact for questions about the report Back Cover 1
102-54. Statement of preparation of the report in accordance with GRI Standards 1
102-55. GRI Table of Contents 60

102-56. External assurance

GRI 103. Management Approach
103-1. Explanation of the material topic and its Coverage
103-2. The management approach and its components
103-3. Evaluation of the management approach

GRI 302. Energy

302-1.Energy consumption within the organization

302-2. Energy consumption outside the organization

302-3. Energy intensity

302-4. Reduction of energy consumption

302-5. Reduction of energy requirements of products and services.

GRI 401. Employment

401-1.New employee hires and staff turnover 2

401-2. Benefits for full-time employees that are not provided to part-time or temporary employees

or temporary employees
401-3. Parental leave
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No information available

18,19,20,
1,21
1,21

27,28
29

No information available
No information available
No information available

39
34,35

37
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GRI Index

GRI 402. Labor-management relations

402-1. minimum notice periods on operational changes 40
GRI 403. Occupational health and safety
403-1.0ccupational health and safety management system 34,35
403-2. Hazard identification, risk assessment and incident investigation Occupational health services 22
403-4. Workers participation, consultation and communication on occupational health and safety 34,35
403-5.Training of workers on occupational health and safety 35
403-6. Promotion of workers' health 34,35
403-7.Prevention and mitigation of health and safety impacts on workers directly linked through business relationships 34,35
403-8. Workers covered by an occupational health and safety management system 34
403-9. Injuries due to occupational accidents 33
403-10. Occupational diseases and illnesses 33

GRI 404. Training and education

404-1. Average hours of training per year per employee. 40
404-2. Programs to upgrade employee skills and transition assistance programs. 39,40
404-3. Percentage of employees receiving regular performance evaluations and professional development 5,18,38

GRI 405. Diversity and Equal Opportunity
405-1. Diversity in governance bodies and employees. 5,36

405-2. Ratio of basic salary and remuneration of women to men. 36,37

GRI 406. Non-discrimination

406-1. Cases of discrimination and corrective actions taken. 41,57,58

GRI 412. Human rights assessments

412-1. Operations subject to human rights reviews or human rights impact assessments 40
412-2. Significant investment agreements and contracts with human rights clauses or subject to human rights 40
412-3. Significant investment agreements and contracts with human rights clauses or subject Confidentiality issues

to human rights screening

GRI 413. Local communities

413-1. Operations with local community engagement, impact assessments, and development programs 31,33
413-2. Operations with significant negative impacts-actual and potential-on local communities Does not apply

GRI 418.Customer privacy

418-1. Substantiated complaints regarding breaches of customer privacy and loss of customer data 47
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