
SUSTAINABILITY 
REPORT 2021



CONTENT
!"#$%&%'()&*+,#*%

!"#$%&%'()&*+,#*%-----------------------------------!
.+))/0+&1*#2&!3"+*%#&4/2#)5&6'/(*2/7&
#1&%'+&8#/*9&#1&:(*+;%#*)-----------------------"

!"#$%&-.&./%(01)

About HR Ratings.........................................#
Our philosophy.............................................$
Evaluation process......................................%
Our products.................................................&
Our growth..................................................!'

-.&./%(01)&2#*342(4+ -.&!2/*+0+))

Certi!cations/Business Level................!(
Market performance................................!#
Global presence.........................................!%
Materiality analysis...................................!&
Materiality Topics......................................"'
Risk analysis................................................."!
Risk deparment..........................................""

<4&!=/*+7+))-------------------------------------"(
>7?(*#72+7%---------------------------------------"$
@#;(/3---------------------------------------------------)"
A#?+*7/7;+-----------------------------------------("

5655 7.8&804+9

2022 goals....................................................#" A4B&B79+C---------------------------------------------$'

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG



About this report



About this report
!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

H'()&)$)%/(7/"(3(%D&*+,#*%&*+,-./012-0.-/341/0+5012-067748*618+90+50/3/16896:8481;07.6*18*-/<0
7+48*8-/<069=0/1.61->8-/089012-0"'"!058/*640;-6.<&='(;'&*$7)&1*#2&I/7$/*D&G&%#&:+;+2"+*&JG5&
EFEG-& B%& /3)#& (9+7%(1(+)& ?@0 @6189>/A0 7-.5+.B69*-0 69=0 12-0 -*+9+B8*<0 /+*864<0 69=0
-9,8.+9B-916408B76*10+5081/0+7-.618+9/C

H'*#$0'#$%& %'+& ,$"3(;/%(#7& #1& %'()& 9#;$2+7%5& <4& 4/%(70)& .-6D8.B/0 81/0
*+BB81B-910 1+0 +,-.*+B-0 12-0 /3/16896:8481;0 *2644-9>-/0 1/;+9& "#%'& (7&
.+C(;#&/79&03#"/33D-&<4&4/%(70)&)++K)&%#&;*+/%+&/7&#,+*/%(#7&%'/%5&%'*#$0'&
(%)&)%*/%+0D&/79&9+?+3#,2+7%5&2++%)&%'+&0#/3)&#1&%'+&A3#"/3&6#2,/;%5&%'+&
EFJF& !0+79/& /79& %'+& E3/16896:4-0 F-,-4+7B-910 G+64/0 /26.-=0 :;0 12-0
H981-=0I618+9/C0

H'+&9#;$2+7%&=/)&,*+,/*+9&39=-.012-0B-1.8*/0-/16:48/2-=0:;012-0G4+:640
@-7+.189>0J9818618,-0KG@JL&@%/79/*9)&%#&;#22$7(;/%+&(7&/&)%*$;%$*+9&/79&
%*/7),/*+7%&=/D& %'+& (2,/;%&#1& /;%(?(%(+)& %#&/33& +2,3#D++)5& (7?+)%#*)5& /79&
)%/K+'#39+*)-&L+&/*+&;#71(9+7%&%'/%&%'()&/7/3D)()&=(33&"+&/&%$*7(70&,#(7%&%#&
/;'(+?+&/7&+?+7&)%*(;%+*&/9'+*+7;+&%#&%'+&6#2,/7DM)&2/%+*(/3&)%/79/*9)-

H'()& /79& %'+& ,*+?(#$)& *+,#*%& N,$"3()'+9& #7& !,*(3& GJ5& EFEGO& /*+& /?/(3/"3+& /%P&
2117/MNNOOOC2..6189>/C*+BN/3/16896:4-P*+B769;N.-7+.1/CQ21B4

R+916*1+M
S6.T60U-.969=60G3VBW9
:(*+;%#*/&4+&.+;$*)#)&-$</0#)
=(;+,*+)(4+0%&-$</0&.+)#$*;+)
2/*(/1+*7/79/-0$Q2/7R'**/%(70)-;#2

X69860Y3-,-=+
>$"4(*+;%#*/&4+&.+;$*)#)&-$</0#)
-$</0&.+)#$*;+)&?/0/1+*&
%/7(/-S$+?+9#R'**/%(70)-;#2

Z38/60[=6B-
:(*+;%#*/&4+&>$)%/(0/"3+&8<,/;%&
=(;+,*+)(4+0%&>$)%/(0/"3+&8<,/;%
3$()/-/9/2+R'**/%(70)-;#2&

\-4]90R3:-.+
!0/3()%/&4+&>$)%/(0/"3+&8<,/;%&
>$)%/(0/"3+&8<,/;%&!0/3@)%
"+3+7-;$"+*#R'**/%(70)-;#2

1@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG



2

H'+&3/)%&%=#&D+/*)&'/?+&"++7&/&,+*(#9&#1&;'/70+5&/9/,%/%(#75&/79&*+13+;%(#7&1#*&/33&#1&$)-&H'+&
,/79+2(;&"*#$0'%&/&)+*(+)&#1&%*/7)1#*2/%(#7)&(7&)#;(+%D5&*/70(70&1*#2&)#;(/3&9()%/7;(70&%#&
%+;'7#3#0(;/3& #,+77+))T& )(%$/%(#7)& %'/%& '/?+& 1#*;+9& $)& %#& )++K& 7+=& =/D)& #1& %'(7K(705&
=#*K(705&/79&/9/,%(705&='(;'&=+&"+3(+?+&=(33&;#7%(7$+&%#&(2,/;%&%'+&=#*39&/*#$79&$)&1#*&/&
3#70&%(2+&%#&;#2+-

Message from Alberto Ramos, 
Chairman of the Board of Directors

B7&EFEF5&<4&4/%(70)&/9/,%+9&%#&)#;(/3&;#71(7+2+7%&
/79&2/7/0+9&%#&"*(70&GFFU&#1&(%)&#,+*/%(#7)&%#&/7&
#73(7+&+7?(*#72+7%5&=(%'#$%&/7D&9()*$,%(#7& (7& (%)&
/"(3(%D& %#& 2++%& %'+& 7++9)& #1& ())$+*)5& (7?+)%#*)5&
*+0$3/%#*)5&/33(+)5&/79&%'+&2/*K+%&(7&0+7+*/3-&B&;/7&
#73D&%'/7K&/79&;#70*/%$3/%+&/33&#$*&+2,3#D++)&1#*&
%'+&(7;*+9("3+&=#*K&%'+D&9(9&9$*(70&%'+)+&;'/70+)-&
H'+(*& (79(?(9$/3& +V#*%)& /33#=+9&$)& %#& )$*,/))& %'+&
$7(2/0(7/"3+&/)&/&%+/2-

F-6.05.8-9=/069=0*+446:+.61+./0+50?@0@6189>/M

@$")+S$+7%3D5& EFEG&=/)&/& D+/*& %#& *+%$*7& %#&/&7+=&
7#*2/3&/W+*&%'+&03#"/3&+;#7#2(;&*+#,+7(705&/79&%#&
1/;+&7+=&;'/33+70+)&#1&/9/,%/%(#7-&6#7)(9+*(70&%'+&
)$;;+))&#")+*?+9&=#*K(70&*+2#%+3D5&(7&%'+&2(993+&#1&
%'+&D+/*&=+&)%/*%+9&%'+&'D"*(9&*+%$*7&%#&%'+&#V(;+5&
/3=/D)&=(%'& %'+&'(0'+)%& )/7(%/*D&2+/)$*+)& %#& %/K+&
;/*+& #1& %'+& '+/3%'& #1& #$*& ;#33/"#*/%#*)-& H'+&
(7;#*,#*/%(#7& =/)& )3#=& "$%& )$*+5& =(%'& %'+& /(2& #1&
+7)$*(70& %'/%& +/;'& #1& #$*& +2,3#D++)& '/9& %'+&
;#71(9+7;+&/79&)+;$*(%D&%#&*+)$2+&%'+(*&1/;+X%#X1/;+&
/;%(?(%(+)-&

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG



3

<#=+?+*5&EFEF&/79&EFEG&=+*+&2$;'&2#*+&%'/7&D+/*)&#1&/9/,%/%(#7&1#*&<4&4/%(70)T&%'+D&=+*+&
D+/*)& (7& ='(;'& (%& "+;/2+& 2#*+& %'/7& ;3+/*& %#& $)& '#=& (2,#*%/7%& (%& ()& %#& ;#7)(9+*& %'+&
+7?(*#72+7%/35&)#;(/35&/79&;#*,#*/%+&0#?+*7/7;+&N>@AO&*()K)&%#&='(;'&=+&/*+&/33&+C,#)+95&/)&
%'()& *+)$3%)& (7& 1(7/7;(/3& *()K)-& H'+*+1#*+5& =+& /3)#& $79+*)%##9& %'/%& <4& 4/%(70)& '/)& %'+&
*+),#7)("(3(%D&%#&0(?+&/&%*/7),/*+7%&#,(7(#7&#7&/33&%'+&*()K)&%#&='(;'&+7%(%(+)&/*+&+C,#)+9&)#&
%'/%& %'+D5& (7& %$*75& ;/7& )%*+70%'+7& %'+(*& )%*$;%$*+& /79& "+& 2#*+& *+)(3(+7%& %#& ;'/70+)-& B%& ()&
(2,#*%/7%&%#&;#7)(9+*&%'/%&%'+&)$)%/(7/"3+&0*#=%'&#1&/33&+7%(%(+)&=(33&7#%&#73D&'+3,&$)&%#&2++%&
%'+&+7?(*#72+7%/3&/79&)#;(/3&0#/3)&=+&'/?+&/)&/&;#$7%*D5&"$%&/3)#&%#&'/?+&+7%(%(+)&,*+,/*+9&
1#*& %'+&+7?(*#72+7%/3&/79&)#;(/3& )(%$/%(#7)& %'/%&=(33& /*()+& (7& %'+& 1$%$*+5&='(;'&=(33&'/?+&/&
9(*+;%&(2,/;%&#7&%'+&1(7/7;(/3&+7?(*#72+7%&#1&%'+&#*0/7(Q/%(#7)-&

6#7%(7$(70& =(%'& %'+& /"#?+5& =(%'& %'+& #"Y+;%(?+& #1& 9*(?(70& %'+& 1(7/7;(/3& 2/*K+%& %#=/*9)&
)$)%/(7/"(3(%D5&(7&EFEE&=+&3/$7;'+9&<4&@$)%/(7/"3+&B2,/;%&N<4@BO5&/7&/*+/&%'/%&1#;$)+)&GFFU&
#7&/7/3DQ(70&%'+&>@A&*()K)&#1&#$*&;3(+7%)5&/)&=+33&/)&%'+&(7%+*7/3&)$)%/(7/"(3(%D&#1&<4&4/%(70)-&
<4@B&=(33&'+3,&+7%(%(+)& (9+7%(1D& %'+&2#)%&,*+))(70&>@A& *()K)& %'/%5& (1& %'+D&2/%+*(/3(Q+5& ;#$39&
'/?+&/&)(07(1(;/7%&1(7/7;(/3&(2,/;%&#7&%'+&+7%(%(+)5&/33#=(70&;#2,/7(+)5&1(7/7;(/3&(7)%(%$%(#7)5&
2$7(;(,/3(%(+)5&/79&)%/%+)&%#&;#7%(7$+&9+?+3#,(70&=(%'&/&?()(#7&#1&)$)%/(7/"3+&0*#=%'-&H'()5&
/3#70&=(%'&;#7%(7$(70&%#&$,9/%+&#$*&2+%'#9#3#0(+)5&='+*+&=+&(7;#*,#*/%+9&>@A&+?/3$/%(#7&
1/;%#*)&(7&1#$*&#1&%'+2&/79&,*/;%(;/33D&1(7()'+9&(7;#*,#*/%(70&%'+2&/;*#))&/33&%'+&/))+%)&=+&
+?/3$/%+-

B&'/?+&7#&9#$"%&%'/%&%'+)+&3/)%&%=#&D+/*)&*+,*+)+7%+9&#7+&#1&%'+&2#)%&(2,#*%/7%&;'/33+70+)&
=+&'/?+&+C,+*(+7;+9&(7&%'+&GZ&D+/*)&#1&<4&4/%(70)-&:+),(%+&%'()5&=+&;#7%(7$+&%#&0*#=&%'/7K)&
%#&%'+&%*$)%&#1&#$*&;3(+7%)5&())$+*)5&(7?+)%#*)5&,/*%7+*)5&%'+&2/*K+%5&/79&#$*&+2,3#D++)-&>?+*D&
9/D&%'+&=#*39&1/;+)&0*+/%+*&;'/70+)5&)#&=+&/*+&;#7?(7;+9&%'/%&(%&()&7+;+))/*D&%#&"+&*+)(3(+7%&
/79&%'+&#73D&=/D&()&%'*#$0'&)$)%/(7+9&0*#=%'5&='+*+&+;#7#2(;&0*#=%'&/79&?/3$+&;*+/%(#7&
=(33&#73D&"+&/;'(+?+9&(1&)#;(+%D&/79&%'+&9(V+*+7%&(79$)%*(+)&=#*K&'/79&(7&'/79&%#&/;'(+?+&%'+&
0#/3)&)%(,$3/%+9&"D&%'+&[\&%'*#$0'&%'+&EFJF&!0+79/&/79&%'+&]/*()&!0*++2+7%-&!%&<4&4/%(70)&
=+&=#*K&+?+*D&9/D&%#&/;'(+?+&%'+)+&0#/3)5&/79&=+&/*+&;#71(9+7%&%'/%&%#0+%'+*&=+&=(33&/;'(+?+&
%'+2-

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG



About HR Ratings



5

About HR Ratings
^8120 !#0 ;-6./0 +50 -Q7-.8-9*-<0 <4& 4/%(70)& ()& /& */%(70& /0+7;D& =(%'&
,*+)+7;+&(7&S-Q8*+<012-0H981-=0E161-/069=0_3.+7-<0=(%'&/&>4+:640.-6*20
890 81/0 +7-.618+9/C& L+& /*+& /& ?/*(/"3+& ;/,(%/3& ;#*,#*/%(#7& %'/%& =/)&
(7;#*,#*/%+9&(7&EFF^5&=(%'&%'+&,$*,#)+&#1&"+(70&/&.-486:4-0641-.9618,-&(7&
*()K&/7/3D)()5&"#%'&1#*&())$+*)&/79&(7?+)%#*)5&%'*#$0'&/&9D7/2(;&/7/3D)()&
%'/%&()&;#79$;%+9&"/)+9&#7&%'+&;$**+7%&/79&1$%$*+&)(%$/%(#7&#1&%'+&+7%(%D5&
,*#Y+;%5&#*&(7?+)%2+7%-&

L+&'/?+&2/7/0+9&%#&%*/7);+79&"#*9+*)&"D&"+(70&12-058./10Z61890[B-.8*690.6189>06>-9*;<0
69=012-0989120>4+:644;<0%#&*+0()%+*&"D&%'+&[@&@+;$*(%(+)&/79&>C;'/70+&6#22())(#7&N@>6O&%#&
())$+& ;*+9(%& */%(70)& 1#*& 0#?+*72+7%5& ;#*,#*/%+& /79& 1(7/7;(/3& (7)%(%$%(#7& )+;$*(%(+)& (7& %'+&
[7(%+9&@%/%+)-& B7& /99(%(#75&=+&"+;/2+&+9-0+50 12-0 12.--0 .6189>06>-9*8-/0 *-.1858-=&"D& %'+&
>$*#,+/7&@+;$*(%(+)&/79&./*K+%)&!$%'#*(%D&N>@.!O&/79&()&*+0$3/%+9&"D&%'+&_(7/7;(/3&6#79$;%&
!$%'#*(%D&N_6!&(7&[-`-O-

!7/3D)()& (7P& ]$"3(;& _(7/7;+5& 6#*,#*/%+5& _(7/7;(/3& B7)%(%$%(#7)5& B71*/)%*$;%$*+5& @%*$;%$*+9&
_(7/7;+5&>@A&N>7?(*#72+7%/35&@#;(/3&/79&A#?+*7/7;+OP&a

103
+2,3#D++)

44.66%
=#2+7

55.34%
2+7

2 evaluations
#1&,+*1#*2/7;+&/%&3+/)%&%=(;+&
/&D+/*&1#*&GFFU&#1&+2,3#D++)&

Number 22 
(7&%'+&7/%(#7/3&*/7K(70&1#*&EFEG
A*+/%&]3/;+&%#&L#*K

31.5 years old
/?+*/0+&/0+&#1&+2,3#D++)

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG



Our philosophy

=()(#0A&&
H#&"+&12-04-6=89>0.6189>06>-9*;& (7&%'+&2/*K+%)&='+*+& (%&
,/*%(;(,/%+)5& 9()%(70$()'+9& "D& (%)& ;#22(%2+7%& %#&
%*/7),/*+7;D5&S$/3(%D&/7/3D)()&/79&(%)&1#;$)&#7&)+*?(;+-

=/3$+)A
XH*/7),/*+7;D
Xb$/3(%D&#1&)+*?(;+
XB7%+0*(%D&(7&#$*&,*#;+9$*+)
X]$7;%$/3(%D&(7&*+),#7)+&%(2+)
X<#7+)%D&#7&?/3$+)
X4+),#7)("(3(%D5&/?/(3/"(3(%D5&/79&9(),#)(%(#7&/3=/D)
XH*$)%=#*%'(7+))
XB77#?/%(#7

?())(#0A&&
X+0 /377+.10 -91818-/0 69=0 89,-/1+./0 890B6`89>0 895+.B-=0
=-*8/8+9/<& ())$(70& #,(7(#7)& "/)+9& #7& 9D7/2(;& /79&
%*/7),/*+7%&/7/3D)()5&=(%'&;#7)%/7%&1#33#=X$,&/79&/&1#;$)&
#7&)+*?(;+&S$/3(%D-

6

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG



Evaluation process
6#33+;%(#7&#1&
(71#*2/%(#7 c()(%&%#&%'+&())$+*

6#2,/7D
?()(%

6/33)&/79&
2/(3(70)

B71#*2/%(#7
*+S$+)%+9
N2#7%'3D5&S$/*%+*3D&

/79&/77$/3O

4/%(70)
*+S$+)%

!))(072+7%&#1&
*+),#7)("3+&/7/3D)%&/79&
,+*)#7)&=(%'&/;;+))

&%#&%'+&1(3+

!7/3D%(;/3&,*#;+))&"D&%'+&
*+),#7)("3+&/7/3D)%

B)&/99(%(#7/3&
(71#*2/%(#7&7++9+9d

6*+9(%&;#22(%%++
2++%(70 \#%(1D&%'+&())$+*

B71#*2/%(#7&*+S$+)%+9
1*#2&())$+*

:#+)&%'+&())$*&"+3(+?+
/99(%(#7/3&(71#*2/%(#7
;#$39&"+&,*#?(9+9d

B))$/7;+&/79&
9())+2(7/%(#7&#1&%'+

*/%(70

]$"3(; ]*(?/%+

\#

e+)

_#33#=&$,

\#

e+)

7

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG



8

Our products
_(7/7;(/3&B7)%(%$%(#7)

f_(7/7;(/3&8/7K(70&B7)%(%$%(#7)
&&&&&&&!"#$%&'()*+,'-.,$+
&&&&&&&!/&#0+,,0-*)'-1%22%)-3,4&,0,)+*+(5,0-
f\8_B)
f8#79+9&L/*+'#$)+)
fB7?+)%2+7%&_$79)&
fB7)$*/7;+&6#2,/7(+)
fg+/)(70&6#2,/7(+)&
f@B>_h4>@
f]*(2/*D5&@,+;(/3&/79&./)%+*&!))+%&@+*?(;+*)
fH*$)%++)&/79&6#22#7&4+,*+)+7%/%(?+)&
f8*#K+*/0+&_(*2)&
f!))+%X8/;K+9&@%*$;%$*+)

f4/%(70&.+%'#9#3#0D&1#*&.+C(;/7&@%/%+)
f4/%(70)&.+%'#9#3#0D&1#*&.+C(;/7&.$7(;(,/3(%(+)
f:+"%&@$,,#*%+9&"D&_+9+*/3&4+?+7$+)
f:+"%&@$,,#*%+9&"D&h=7X4+?+7$+)&
f@#?+*+(07&:+"%
fL/%+*&h,+*/%(70&!0+7;(+)&
f@,+;(/3XH/C&8#79)&
f6'/*%+*&@;'##3)&
f[-@-&@%/%+&A#?+*72+7%&h"3(0/%(#7)
f[-@-&g#;/3&>7%(%D&h"3(0/%(#7)&

f6#*,#*/%+&:+"%
-------!6)'#0+&(*7-
-------!1%22,&8(*7-
-------",&5(8,0-
f_B84!@
f_$%$*+&_3#=)&8/;K+9&@%*$;%$*+)&
f:+;+7%*/3(Q+9&!0+7;(+)

fH#33&]*#Y+;%)
f_$%$*+&_3#=&8/;K+9&@%*$;%$*+)&

6#*,#*/%+

]$"3(;&_(7/7;+&

B71*/)%*$;%$*+

f]/*%(/3&L/**/7%(+)
f<D"*(9&B7)%*$2+7%)&

fA*++7&8#79)
f@#;(/3&8#79)
f@$)%/(7/"3+&8#79)
f@$)%/(7/"(3(%DXg(7K+9&8#79)
f>@A&!))+))2+7%)
f6#*,#*/%+&A#?+*7/7;+
fB7%+0*(%D&]#3(;(+)&

A+7+*/3)

>@A

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG
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f.+%'#9#3#0D&1#*&4/%(70&8/7K)5&&9,$-:;:<a
f4/%(70&.+%'#9#3#0D&1#*&.+C(;/7&@%/%+)5&=4&-:;:<>

f4/%(70)&.+%'#9#3#0D&1#*&.+C(;/7&.$7(;(,/3(%(+)5&=4&-:;:<>
f6#*,#*/%+&:+"%&6*+9(%&4()K&>?/3$/%(#75&=#?-:;:<>-

f.+%'#9#3#0D&1#*&4/%(70&[7)+;$*+9&:+"%&/79&@%*$;%$*+9&:+"%&#1&:+,+79+7%&_$%$*+&_3#=)&#1&
6#*,#*/%+&>7%(%(+)&5&=#?-:;:<

fA*++7&8#79)&>?/3$/%(#7&6*(%+*(/5&.,8-:;:<
f@#;(/3&8#79)&>?/3$/%(#7&6*(%+*(/5&&.,8-:;:<

f@$)%/(7/"3+&8#79)&>?/3$/%(#7&6*(%+*(/5&:+;&EFEG

I-O0S-12+=+4+>;0@-4-6/-/0"'"!
f>@A&>?/3$/%(#7&6*(%+*(/5&&:+;&EFEG

f@$)%/(7/"(3(%DXg(7K+9&8#79&>?/3$/%(#7&6*(%+*(/5&:+;&EFEG

S-12+=+4+>;0H7=61-/0

>-@"A-9*8+%&0-B,&,-()8%&4%&*+,'

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG
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Our growth

2007 <4&4/%(70)&#"%/(7+9&*+0()%*/%(#7&#1&%'+&\/%(#7/3&8/7K(70&/79&
@+;$*(%(+)&6#22())(#7&N6\8cO&(7&.+C(;#-

2008 L+&())$+&+3.058./1073:48*0.6189>C

2012
L+&#"%/(7+9&%'+&*+0()%*/%(#7&#1&%'+&[@&@+;$*(%(+)&/79&>C;'/70+&
6#22())(#7& N@>6O& 1+0 8//3-0 *.-=810 .6189>/0 5+.0 >+,-.9B-910
/-*3.818-/089012-0H981-=0E161-/C0

L+&"+;/2+&12-058./10Z61890[B-.8*690R@[&%#&"+&;+*%(1(+9&"D&%'+&
>$*#,+/7&@+;$*(%(+)&/79&./*K+%)&!$%'#*(%D&N>@.!O-2014

L+&())$+9012-058./10.6189>089012-0_3.+7-690B6.`-1C2015

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG
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2016

L+&"+;/2+&12-0/-*+9=046.>-/10R@[0890S-Q8*+C&L+&;*+/%+9&/&
)%*/%+0(;&/33(/7;+&=(%'&I/,/7&6*+9(%&4/%(70&!0+7;D&NI64O-

L+& =+*+& *+0()%+*+9& "D& %'+& @>6& 1+0 8//3-0 *.-=810 .6189>/0 +50
*+.7+.61-/069=058969*864089/181318+9/C

^-0O-.-0 89*43=-=0 890 12-0 *.-=810 .6189>07.+,8=-./0 48/10 #1& %'+&
\/%(#7/3&!))#;(/%(#7&#1&B7)$*/7;+&6#22())(#7+*)&N\!B6O&(7&%'+&
[7(%+9&@%/%+)-

L+& ;#2,3(+9& =(%'& %'+& @%/79/*9& +)%/"3()'+9& "D& 6h\@!4& a1+0
26,-0B+.-012690!'0;-6./b0-Q7-.8-9*-c01+0+D-.0.6189>/0+50690
89/1.3B-91039=-.012-0[5+.-/089,-/1B-910.->8B-C0

L+&())$+9&%'+&G.--90\+9=/0S-12+=+4+>;069=012-058./10G.--90
R-.1858*618+90N8!\h8G^i&/79&8!\h8&G^XEiO-&

L+&;*+/%+9&/&/1.61->8*0644869*-&=(%'&6+7%*/3&!2+*(;/7&6*+9(%&
4/%(70&@#;(+%D&N@6&4(+)0#&1#*&(%)&(7(%(/3)&(7&@,/7()'O-

L+& ())$+9& %'+& E+*8640 69=0 E3/16896:4-0 \+9=/0 S-12+=+4+>;0
69=012-058./10E3/16896:4-0@6189>0NcB\H>&GjiO-&

L+&;*+/%+9&/&)%*/%+0(;&/33(/7;+&=(%'&:84@-

L+&"+;/2+&/7&/,,*#?+9&,-.858-.01+0-,64361-0>.--90:+9=/<0890
*-.16890/-*1+./0890S-Q8*+<0$79+*&%'+&63(2/%+&8#79)&B7(%(/%(?+&
N68BO&);'+2+&/79&)%/79/*9)-

2017

2018

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C
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2019

2020

2021

L+& ;*+/%+9& /& /1.61->8*0 644869*-& =(%'& G4+:640 @6189>/0 +50
_*36=+.C

L+&"+;/2+&12-0!/10R@[06/060E+*8644;0@-/7+9/8:4-0R+B769;&
N>@4&1#*&(%)&/;*#7D2&(7&@,/7()'O-

L+& #"%/(7+9& %'+& -Q1-9/8+90 +50 6312+.8V618+90 6/0 60
R\Jd677.+,-=0?+*(1(+*&%#&+?/3$/%+&A*++7&8#79)&03#"/33D&/79&(7&
/33&/?/(3/"3+&)+;%#*)-

L+& Y#(7+9&6/060 /8>961+.;0 1+0 12-0e.89*874-/0 5+.0@-/7+9/8:4-0
J9,-/1B-91<0,*#2#%+9&"D&%'+&[\&N[\]4BO-

L+&;#7%(7$+9&/)&/&)(07/%#*D&%#&%'+&e.89*874-/05+.0@-/7+9/8:4-0
J9,-/1B-91<&,*#2#%+9&"D&%'+&[\&N[\]4BO-

L+&())$+9&!<&&f0.6189>/&(7&EFEG-&
L+& ())$+9& %'+& _EG0 69=0 E3/16896:8481;dZ89`-=0 \+9=/0
B-12+=+4+>8-/C

^-0 8//3-=0 5+3.0 *.-=810 .8/`0 B-12+=+4+>8-/<& =(%'& %'+&
(7;#*,#*/%(#7&#1&>@A&1/;%#*)-

@$)%/(7/"(3(%D&4+,#*%&<4&4/%(70)&EFEG

!"#$%&%'()&*+,#*% !"#$%&<4&4/%(70) <4&4/%(70)&=#*39=(9+ <4&!=/*+7+)) EFEE A4B&B79+C
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World presence
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Materiality analysis
!"# $%%&'($"%)# *+,-# !"# "$%&'()*# +$,-.)# $'/# 01&'2&0,.)3# ,-)# .&/0$"1# +",)'$%,2# *+,-#
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$/&":# ,-)# $22&%+$,+&"2# *+,-# *-+%-# *)# 0$',+%+0$,)># !"# "$%&'()# (),)'/+")(# ,-$,# ,-)#
.&/0$"1?2#2,$5)-&3()'2#$"(#+,2#$%,+6+,+)2#*+,-#,-)2)#$')@

!"#$%%&'(%)#'*+,+,'%)#-*.#,*/'%+0(%"

AB)/&,)#$"(#=$%)A,&A=$%)#/)),+":28#%&",$%,#6+$#,)3)0-&")#$"(#)/$+3
AC$%)A,&A=$%)#)6)",2#*+,-#%&/0$"+)2
A!"%')$2)(#()/$"(#+"#DEF#)6$37$,+&"#0'&%)22)2
A.72,&/)'#2)'6+%)
AG""7$3#')6+)*2

1"#2033-40(-+0(%
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5"#6&773,'(%

AB)/&,)#$"(#=$%)A,&A=$%)#/)),+":28#%&",$%,#6+$#,)3)0-&")#$"(#)/$+3
AG33+$"%)2#$"(#%&33)%,+6)#;$':$+"+":
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Materiality topics
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Risk Analysis
!"#$%&'()&*%+,$%(&'(,&'-%!"#$"%%&'($)!*#!+*#,(-.-/#"00",!&'(!(*-#)'1#%(!(2)!("'#)'1#
)1)0!)!("'#)$!("'-#!+)!#34#4)!('2-#+)-#!).*'%).% *"'%/)./'&.$%)0% *"'%1,*'&#,2% #$$3'$4%
+"#/"%",5'%6''.%-'*'&1#.'-%#.%,7&''1'.*%+#*"%$*,8'")2-'&$9%

5+(-#6(,-!#)')78-(-%+#22%6'%/).$#-'&'-%,$%,%*3&.#.7%()#.*%*)%#1(&)5'%:;%;,*#.7$<%&'()&*#.7%
(&)/'$$% ,.-4% ,6)5'% ,224% !"# )$+(*9*# 2,*)!*,# !,)'-0),*'$8# ('# ('6",%)!("'# 1(-$7"-&,*:#%
='>*4%*"'%+)&8%)0%*"'%;#$8%,&',%+#22%6'%1'.*#).'-4%0)22)+'-%6?%34#4)!('2-;#)$!("'-#1&,('2#
<=<>% *)% &'$)25'% *"'$'% #$$3'$9% @)&%1)&'%(&,/*#/,2% (3&()$'$4% *"'% ,/*#).$% ,&'% -#5#-'-% #.*)%
*"&''%/,*'7)&#'$A%*'9(,"'%*'!)7/#-"$()7#)'1#2"9*,')'$*:
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Risk Area
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HR Awareness
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#3./$%Achieve gender equality and empower women and girls.
45.1% 01% 6(.)7% 83+% 15(% 936:.)2$% HR Ratings seeks to achieve an 
environment where all women feel comfortable, at ease and have equal 
opportunities, through policies that guarantee gender equality in a 
sector where the gap is very wide.

;-+%<3)1+0=-103)$
!"#"$%&'() has a total of *+#,-./'0#**1+2 of the Company's employees, and of which eight are 
in management positions (Directors and Deputy Directors).
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1 maternity leave 
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2 paternity leaves 
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Increase in monthly 
)((,#-(./*+&"#)(&#%00#+1$0(2++"#

Gasoline vouchers 
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@,<%-7/5<.A,5.7/$
The Company explicitly condemns in its policies and manuals of conduct any type of discrimination 
based on age, gender, disability, race, ethnicity, origin, religion or economic situations or any other 
condition. In the event of any discriminatory conduct, the Board of Directors will evaluate the case 
and take the appropriate sanctions. Likewise, during 2021, no cases of discrimination were recorded.
LGBTQ Pride Month is commemorated to publicize support for the community.
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Governance
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5"%;%:.9*/)/:.*/H$%$H.7(.*/"'%/1%)"'#()*$#%"'%L"9Q%:$9&"96.')$%L/*4/'%*4$%!"6:.'=I%J4/1%
4.1%.77"L$#%(1%*"%3$&2%63707%/&8-&96%+3&:;+2%&3(&<(6=>

49A(1*./'.3/7/*=%-$:"9*%,-%-.*/'01%RSRT

;3"(*%*4/1%9$:"9* ;3"(*%,-%-.*/'01 ,-%-.*/'01%L"97#L/#$ ,-%;L.9$'$11 RSRR G->%>'#$K



!"#$%&'(%)*+,-.+/012%34+%*501.61-7%,0.%74*8/

9:+%54-,+1;:,14-$
!"#"$%&'()!"#$%&$'()!%#!*+,%&"&*+%(!-&%.!%.(!*"+,#-.+,#/*01,#--23#$'4#56"#%#!*,#/#%(!
)789&$:&;$%&<')#&'#)=)%$&'$>:8#&))=8)#$'4,#%?=),#9<@7:A#B&%?#%?8#6C/#(<$:)D

9;<.5,16.$!0%,($1%.($!%.(!/(+$)!#2!&/*3(/($%+%&#$!+$4!,(5&%+3&6(!%.(!
73#8+3!9+,%$(,).&*!2#,!0')%+&$+83(!:(5(3#*/($%;
=0*,% 1,%>.*-/% 34+% ,0.% ?4>2*-@$%!"#"$%&'()# )((<)! %#! *+,%&"&*+%(! &$!
)#"&(%=! %#! 4,&5(! +"%&#$! +$4! 8("#/(! +! ,#3(! /#4(3! 2#,! "#/*+$&()! %#!
&/*3(/($%!+"%&#$)!%#!,(4'"(!%.(&,!"+,8#$!2##%*,&$%!+$4!)#"&+3!*,#83(/)>!
%.')!8($(2&%&$1!%.(!"#//'$&%=!+,#'$4!');!

!"# "$%&'()! .+)! )#'1.%! %#! ($"#',+1(! +$4! *,#/#%(! %.(! 2#,/+%&#$! #2!
+33&+$"()!&$!%.(!*'83&">!*,&5+%(!+$4!"&5&3!)#"&(%=!)*.(,()!-&%.!%.(!#8?("%&5(!
#2!/#8&3&6&$1! +$4! (@".+$1&$1! <$#-3(41(>! (@*(,%&)(>! +$4! ,()#',"()! %#!
+".&(5(!"#/*3&+$"(!-&%.!%.(!0:7);

500')%+&$+8&3&%=!A(*#,%!BA!A+%&$1)!CDCE

F8#'%!%.&)!,(*#,% F8#'%!BA!A+%&$1) BA!A+%&$1)!-#,34-&4( BA!F-+,($()) CDCC 7AG!G$4(@
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Goals for 2022
!"#$%&'()*+,%(&$-.#/$'()$,"#$0)#0+)+,%(&$('$,"%.$)#0(),$!"#$"$%&'()*$+"',$)-$.,%,/0,1$
234$56537$"(1#2#)3$,"#$0-45%6+,%(&$1+.$*+/#$%&$8&9,$5655:$!"-.3$%&$,"%.$.#6,%(&$1#$1%55$
7%2#$+$0)#2%#1$('$,"#$7(+5.$.#,$'()$,"#$8#+)$9:99$+&/$1"+,$!"#$0,,9$"%!;,<,+$;9$'!,$-;1#'$
/)9'!#$)-$'!,$=,"1:$

2022 previews

>9$8"9&"1=$56554$1#$5+-&6"#/$,"#$?@$A&#'";9"0B,$>/C"%'$D9"B=#;#$D1,"4$1%,"$,"#$*+%&$
(4;#6,%2#$('$0)(2%/%&7$*+)<#,$0+),%6%0+&,.$1%,"$+$*#6"+&%.*$,($65+..%'8$#&,%,%#.$+&/$/#4,$
.,)-6,-)#.$1%,"$+$.0#6%+5%=#/$'(6-.$(&$,9<;1)9/,9'"B4$#)%;"B4$"9+$#&#'";9"0B,$;/C"%':$
!"%.$%.$/-#$,($,"#$7)(1%&7$/#*+&/$%&$,"#$>?@$*+)<#,$A9BCD$2.B$9:9:EB$!"#$+)#+$.##<.$,($
(F#)$ +=9"/;%$ "##,##/,9'#$ )-$ EAF$ 1;#G$ "9+$ )CC)1'&9;';,#$ '+6#/$ 48$ #&,%,%#.$ +&/$
%&.,)-*#&,.3$+.$,"#8$6(&.%/#)$,"#$6-))#&,$+&/$'-,-)#$.%,-+,%(&$('$,"#$#&,%,8B$
H!,$C;BB"1#$)-$?@$A&#'";9"0B,$>/C"%'I

!)+&.0+)#&68$%&$#2+5-+,%(&$*#,"(/(5(7%#.$+&/$6)%,#)%+

G-45%6$0)(6#..#.$+&/$1%,"$+$H#7-5+,#/$>&,%,8$0)('%5#

I*0+6,J.$6(**%,*#&,$4+.#/$(&$%&,#)&+,%(&+5$,+D(&(*%#.$,($0)(2%/#$/#0#&/+45#3$
)#7-5+,#/3$+&/$"(*(7#&#(-.$%&'()*+,%(&$1%,"$(,"#)$)+,%&7$+7#&6%#.

G)(D%*%,8$('$.#)2%6#$,($,"#$#&,%,83$%&2#.,().3$+&/$%..-#).$,")(-7"(-,$,"#$0)(6#..

?-.,+%&+4%5%,8$H#0(),$KH$H+,%&7.$9:9L

M4(-,$,"%.$)#0(), M4(-,$KH$H+,%&7. KH$H+,%&7.$1()5/1%/# KH$M1+)#&#.. 9:99 @HI$I&/#D



!"#$%&'(%)%*'+,%-./0123(%/4%5&+2&%6#78%!"#$%&'(!)"!*)+)(,-.)"/0#$12"#'$3040$+!&"560#$
)"$70508*04$9:9;<

70*($)"'(4&80"($(2$
=)"!"50$>400"$
?42@05('

70*($)"'(4&80"($(2$
=)"!"50$?42@05('$)"$
(60$'25)!+$'?6040

70*($)"'(4&80"('$(2$
=)"!"50$*2(6$>400"$
!"#$'25)!+$?42@05('

70*($)"'(4&80"('$362'0$
?42500#'$52"(4)*&(0$(2$
(60$!56)0A080"($2=$

'&'(!)"!*+0$
?04=248!"50$(!4>0('$
B%CD'E$'0($=24$!$'?05)=)5$

'0($2=$FCG'

H''0''$0"()()0'I$
!*)+)(,$(2$)#0"()=,$!"#$

8)()>!(0$4)'/'$
!''25)!(0#$3)(6$J%K$

=!5(24'

!"#$%#&'()*+,(-!.&/

K400"$
12"#'

%25)!+$
12"#'

%&'(!)"!*+0$
12"#'

%&'(!)"!*)+)(,-
+)"/0#$*2"#

J%K$
H''0''80"($$$$$

!)&'&0*!"#$%#&'()

$')1!2*#)2*&3!4#&'.*5()2/

Progress 2022

53%&'(!)"!*)+)(,$L0?24($ML$L!()">'$9:9;

H*2&($(6)'$40?24( H*2&($ML$L!()">' ML$L!()">'$324+#3)#0 ML$H3!40"0'' 9:99 KLG$G"#0N



!"#$%#&'()*+,'&!,'#*-(,*!)&'&'!.
!"# $%"&'$()# '*"#"&+$,-&."&'/01# 2-3$/0#/&%#4-+",&/&3"# ,$252# '-#6*$3*#/&#"&'$')#3-70%#8"#
"9:-2"%#/&%#:",(-,.#/&#/0/12343*56*789*907472:3*/;41472*75*<474=/79*78939*>43?3*40*;578*
789*385>7*/0@*150=*79><A

;<# !"# "+/07/'"# =# (/3'-,2# (-,#
"&'$'$"21# 6*$3*# /,"# (7,'*",#
%$+$%"%#$&'-#>?#278@(/3'-,2<

A<# B-&2$%",$&4# '*"# $&%72',)1#
6"#/&/0)C"# '*"# ,"0"+/&3"#-(#
"/3*# -(# '*"# 278@(/3'-,2# (-,#
'*"#"&'$')<

D<#!"#3,"/'"%#'*"#
E72'/$&/8$0$')#F-0%",#6$'*#
'*"#/+/$0/80"#:,$+/'"#
GE72'/$&/8$0$')#H":-,'1#
I&'",&/0#J/&7/021#"'3<K#/&%#
:780$3#GB",'$($3/'$-&21#
H"3-4&$'$-&21#L"621#
I&'",+$"621#"'3<K#
$&(-,./'$-&<

><#!"#./5"#/#H$25#M9:-27,"#
/&%# J$'$4/'$-&# /&/0)2$2# -(#
'*"#"&'$')#(-,#"/3*#$%"&'$($"%#
,$25<

!"#$%&'()%*+%,-.#/01'%+11#
2).'34#-%5#677()-38"

9"#$:7)10(+#,)#;-,0(-.#28+%)*+%-#
-%5#$%&'()%*+%,-.#<+=0.-,')%"

!"#>0.%+(-?'.',4#,)#@.'*-,+#
@8-%=+#-%5#;-,0(-.#28+%)*+%-"

9"#A01,-'%-?.+#B-%-=+*+%,#)C#,8+#
$%&'()%*+%,#-%5#;-,0(-.#<+1)0(3+1"

!"#A)3'-.#/01'%+11#677()-38"
!"#633+11#,)#20?.'3#A+(&'3+1D#
E)01+8).5#A+(&'3+1#-%5#2)&+(,4"

9"#F+*)=(-78'3#2()C'.+#
@8-..+%=+1"

!"#@)(7)(-,+#G)&+(%-%3+#
2(-3,'3+1"

!"#G)&+(%*+%,#B-%-=+*+%,#
-%5#H%1,',0,')%-.#I0-.',4"

9"#$:'1,'%=#J-K1#-%5#<+=0.-,')%1"

!"#<'1L#H5+%,'C'3-,')%#-%5#
B','=-,')%#A,(-,+=4"

!"#<'1L#H5+%,'C'3-,')%#-%5#
B','=-,')%#A,(-,+=4"

9"#E0*-%#@-7',-.#-%5#
<+70,-,')%-.#<'1L1"

9"#H%,+(%-.#<+=0.-,')%1#-%5#
6%,'M@)((07,')%#2).'3'+1"

54E72'/$&/8$0$')#H":-,'#NH#H/'$&42#AOA;

P8-7'#'*$2#,":-,' P8-7'#NH#H/'$&42 NH#H/'$&42#6-,0%6$%" NH#P6/,"&"22 AOAA QHI#I&%"9

$%&'()%*+%,-.#N-3,)(1

A)3'-.#N-3,)(1

@)(7)(-,+#G)&+(%-%3+
OG)&+(%-%3+#N-3,)(1

2('&-,+#$%,',4 20?.'3#$%,',4

2('&-,+#$%,',4 20?.'3#$%,',4

2('&-,+#$%,',4 20?.'3#$%,',4



!"#$%#&'()*+,'&!,'#*-(,*').&,%/!)&.
!"#$010234536474289745:;<*6=5<*;>371324=50?$%&'$()(*+,-,$-,$.'#/"#0'1$(,$/"**"2,3

4'$(,,',,'1$&"2$%&'$#',"5#6',$#(-,'1$7+$()$-,,5'#8,$1'7%$-),%#50')%,$6")%#-75%'1$%"$%&'$
/5*/-**0')%$"/$,5,%(-)(7*'$.'#/"#0()6'$%(#9'%,$:;<=,>$,'%$7+$%&'$,(0'$-,,5'#$/"#$($,.'6-/-6$
,'%$"/$?<@,A

BA$?<@,$()1$;<=,3$C*(#-%+$2-%&$2&-6&$%&'+$(#'$1',6#-7'1$()1$1'/-)'1$-)$*'9(*$
1"650')%(%-")A$D'*'E()6'$%"$%&'$-,,5'#8,$9"(*,$()1$0",%$65##')%$,5,%(-)(7*'$
,%()1(#1,A$!'(,-7-*-%+$"/$6"),%#56%-)9$?<@,$()1$(6&-'E-)9$;<=,A

FA$ D'."#%-)9$ <#(6%-6',3$ !#'G5')%$ ")$ ?<@$ .'#/"#0()6'A$ !#'G5')%$ ")$ %&'$
#'*'E()6'$ "/$ ;<=,A$ =-0'*+$ ")$ 6&()9',$ -)$ ?<@,A$ H")-%"#-)9$ "/$ -,,5'#8,$
,5,%(-)(7*'$.'#/"#0()6'A

55;5,%(-)(7-*-%+$D'."#%$ID$D(%-)9,$FJFB

K7"5%$%&-,$#'."#% K7"5%$ID$D(%-)9, ID$D(%-)9,$2"#*12-1' ID$K2(#')',, FJFF LD@$@)1'M



2022 Methodological Updates

56

!"#$%&#'(#)*))+#!"#$%&"#'()%*")#+,-.#/%0'%,1#*-#2(,34#*$"#+-44-!305#."*$-)-4-53"67#

8"0",%4#9"*$-)-4-53:%4#;,3*",3%<#/%0#=>==

9"*$-)-4-51#+-,#?%*305#@-0AB%0C#D30%0:3%4#
E06*3*'*3-06#F@BDE6G#<#
D"H#=>==#F:-063)",305#IJ8#+%:*-,6G

J'6*%30%H343*1#?"(-,*#K?#?%*3056#=>=L

2H-'*#*$36#,"(-,* 2H-'*#K?#?%*3056 K?#?%*3056#!-,4)!3)" K?#2!%,"0"66 =>== 8?E#E0)"M



2022 goals
!"#$%&'($)*+)+,&-$.+*$!"#$%&%%$/'--$0#1$'($2"#$,"+*2$2#*%1$2"#$3*#&2'+($+.$&$'"()*+,*-./$
')#*)/01$2"&2$/'--$&--+/$4,$2+$"&5#$2"#$,2')4-&2#6$+($2"#$74'6#-'(#,1$89:;,$&(6$+0<#32'5#,$
2"&21$&,$&$=+%)&(>1$/#$/&(2$)!$*23+/4/$+,$)3/$5'6$*(7/2)8$?&3"$ '(2#*(&-$)+-'3>1$*&2'(7$
)*+3#,,1$ .'(&(3'&-$ &(&->,',$ &(6$ &32'5'2>$ /'--$ "&5#$ '($ %'(6$ 2"#$ '%)-#%#(2&2'+($ +.$ 2"',$
,2*&2#7>$)!$/,("#/$2!97.+*,2/$:+)3$)3/$2!99+)9/,)$;<$<*)+,0($"&,$/'2"$'2,$#%)-+>##,1$
3-'#(2,1$ &(6$ 2"#$ #(5'*+(%#(2@$ !"#$ ,2*&2#7>$/'--$ 0#$6#5#-+)#6$ =!..!:+,0$ )3/$0"+>/.+,/($
)3*)$#/0".*)/$)3/$/,)+)1$+,$?/@+2!A$)3/$B,+)/>$')*)/(A$*,>$)3/$5"#!7/*,$B,+!,A$&(6$/'--$
&6"#*#$2+$2"#$A4,2&'(&0-#$B#5#-+)%#(2$C+&-,$&(6$2"#$.'5#$&D#,$+.$E4%&($F'7"2,G

E#&-2"$&(6$
,&.#2>

=+%%4('2>$
'%)&32

B'5#*,'2>$&(6$
6',3*'%'(&2'+(

H+*IJ-'.#$
0&-&(3#

?(5'*+(%#(2&-$
.++2)*'(2

57A4,2&'(&0'-'2>$F#)+*2$EF$F&2'(7,$KLKM

N0+42$2"',$*#)+*2 N0+42$EF$F&2'(7, EF$F&2'(7,$/+*-6/'6# EF$N/&*#(#,, KLKK CF:$:(6#D



2022 goals
!"#$%&'()*+,&

$-.$ /.,0-(1+(2% 345 6768 6766 9/:

Health and 
Safety

4-2#2+(2%& 2;& +*.& #2%+*<=&
-.(#>"-,.#.%+& 2?.-.@& >=& +*.&
A2#1$%=& ;2-& #2%+*<=& ,12-+,&
$0+(B(+(.,C& D.& ,..E& +2&
02##"%(0$+.& +*.& .02%2#(0&
>.%.;(+,&+2&2"-&.#1<2=..,C&

F*.& ,200.-& +.$#& $%@& +*.&
-"%%(%)&+.$#&G(<<&>.&-.(%,+$+.@C

F-$%,1$-.%0=& $%@& (%+.-%$<&
02##"%(0$+(2%& G(+*(%& +*.&
A2#1$%=& +*-2")*& H<<& !$%@,I&
!'&F$<E,&$%@&#2%+*<=&,"-B.=,C

4.-0.%+$).&2;&.#1<2=..,&
$11<=(%)&>.%.;(+,C

4.-0.%+$).&2;&.#1<2=..,&
#$E(%)&"1&+*.&+.$#C

4.-0.%+$).&2;&.#1<2=..&
$++.%@$%0.&$%@&
1$-+(0(1$+(2%C

JCKL&2;&
.#1<2=..,C

7L&2;&
.#1<2=..,C

7L&2;&
.#1<2=..,C

67L&2;&
.#1<2=..,C

86L&2;&
.#1<2=..,C

MKL&2;&
.#1<2=..,C

Community 
impact

'.,"#.&,"112-+&+2&+*.&F$1(+$,&
HCAC& N2"%@$+(2%& G(+*& +*.&
2>O.0+(B.& 2;& 02<<.0+(%)& 0$1,& +2&
2>+$(%& .02%2#(0& ,"112-+& ;2-&
0*(<@-.%&G(+*&0$%0.-&1-2><.#,C

9",+$(%$><.& ,$<.,& G(+*& +*.&
02<<$>2-$+(2%& 2;& .P+.-%$<&
02#1$%(.,& +*$+& 1-2#2+.&
,",+$(%$><.&02%,"#1+(2%C

3(<2)-$#,&2;&0$1,&
02<<.0+.@C

Q%.&,",+$(%$><.&,$<.,&
.B.%+&1.-&=.$-C

7&E(<2)-$#,C

7&,$<.,&(%&6768C

R7&E(<2)-$#,C

8&,$<.&(%&6768C

Diversity and 
discrimination

4-.,.%+& +*.& !$-$,,#.%+& $%@&
!$-$,,#.%+& 4-2+202<& +2& +*.&
2?(0.C

:.%@.-& ,.%,(+(S$+(2%& +$<E,& +2&
-$(,.&$G$-.%.,,&2;&+*.&@(?.-.%+&
+=1.,& 2;& *$-$,,#.%+& $%@& *2G&
+2&-.@"0.&+*.,.&$0+(2%,C

A2#1"<,2-=&$++.%@$%0.C

A2#1"<,2-=&$++.%@$%0.C

F*.-.&G$,&%2&
4-2+202<C

7&$++.%@$%0.&
>.0$",.&%2&+$<E,&
G.-.&*.<@C

H++.%@$%0.&2;&877L&
2;&.#1<2=..,&+2&+*.&

+$<E,C

877L&2;&.#1<2=..,&
$++.%@.@&+*.&+$<E,C

589",+$(%$>(<(+=&'.12-+&!'&'$+(%),&6768

H>2"+&+*(,&-.12-+ H>2"+&!'&'$+(%), !'&'$+(%),&G2-<@G(@. !'&HG$-.%.,, 6766 :'5&5%@.P



2022 goals
!"# $%$& $%$$

Work-life 
balance

'()*+,+--. /)01)23,. 4,. 56+.
201)/5-. 47. -4/2)8. ),9.
+,:2*4,0+,5)8.)/524,-;.)-.(+88.
)-.*+/400+,9)524,-.54.*+9</+.
56+.201)/5.4,.56+./400<,25=>

?<0@+*.47.2,743*)162/-.
1<@82-6+9.9<*2,3.56+.=+)*.@=.
56+.A<0),.B+-4<*/+-.),9.
C<-5)2,)@8+.#01)/5.)*+)->

?4.2,743*)162/-.
(+*+.1<@82-6+9>

&%.2,743*)162/-.54.
@+.1<@82-6+9>>

Environmental 
footprint

B+9</+. 56+. ,<0@+*. 47. -6++5-.
<-+9>

D*+)5+.).-<-5)2,)@2825=.-5*)5+3=.
74*.AB.B)52,3->

B+14*5.56+.41524,-.),9.@+,+725-.
47.)/E<2*2,3.6=@*29.),9.+8+/5*2/.
/)*-.74*./)*.1+*74*0),/+.(2562,.
56+.D401),=>

B+9</+. /)*@4,. 74451*2,5. )-. ).
/401),=>

C6++5-. <-+9. 1+*. +0184=++.
1+*.=+)*;.2,.)//4*9),/+.(256.
56+.1482/2+-.2018+0+,5+9.74*.
-6++5.*+9</524,>

F4/<0+,5.1<@82-6+9>

#,74*0.+0184=++-.)@4<5.56+.
@+,+725-. 47. 6):2,3. ).
6=@*29G+8+/5*2/./)*>

#,78<+,/+. -5)H+6489+*-. 54.
)/62+:+. ). *+9</524,. 47. 56+.
/)*@4,.74451*2,5>

IJ&.-6++5-.<-+9.1+*.
+0184=++;.

/4,-29+*2,3.56)5.(+.
(4*H+9.*+045+8=>

K+.94.,45.6):+.).
-5*)5+3=>

L6+.@+,+725-.*+14*5.
()-.,45./4,9</5+9>

?45.)1182+9>

&;M%%.-6++5-.<-+9.1+*.
+0184=++;.

/4,-29+*2,3.56+.
*+5<*,.54.56+.4N2/+->

F+82:+*.94/<0+,5.
)9:),/+>

#,74*0.&%%O.47.
+0184=++-.),9.

74884(.<1.(256.564-+.
(64.6):+.).

6=@*29G+8+/5*2/./)*>

#01)/5.P%O.47.
-5)H+6489+*-.54.

)/62+:+.).*+9</524,.
47.56+./)*@4,.
74451*2,5>

59

A<0),.B2365-.
)*+)

CFQF+-/*21524,

C<-5)2,)@2825=.B+14*5.AB.B)52,3-.$%$&

'@4<5.562-.*+14*5 '@4<5.AB.B)52,3- AB.B)52,3-.(4*89(29+ AB.'()*+,+-- $%$$ QB#.#,9+R



GRI Index
!"#$%&%'$()*+,-.*/,01$2&%3
!!!!!"#"$"%!&'()*+,-.!(*,-/,(0'1
!!!!!"#"$2%!31'!)4!+5'!6&7!8+9-:9*:1!4)*!1;1+9,-9<,0,+=!*'()*+,-.!
!!!!!"#"$>%!?*9@,-.!1+9+'A'-+1!*'09+':!+)!+5'!;1'!)4!+5'!6&7!8+9-:9*:1!

!"#$%&2'$!.*.4,0$56*/.*/
$$$$%'$748,*9:,/96*,0$;46<90.
!!!"#2$"%!B9A'!)4!+5'!)*.9-,C9+,)-
!!!!"#2$2%!D/+,E,+,'1F!<*9-:1F!(*):;/+1!9-:!1'*E,/'1
!!!!"#2$>%!G)/9+,)-!)4!5'9:H;9*+'*1
!!!!"#2$I%!G)/9+,)-!)4!)('*9+,)-1
!!!!"#2$J%!KL-'*15,(!9-:!0'.90!4)*A!
!!!!"#2$M%!N9*O'+1!1'*E':
!!!!"#2$P%!8,C'!)4!)*.9-,C9+,)-
!!!!"#2$Q%!7-4)*A9+,)-!9<);+!'A(0)=''1!9-:!)+5'*!L)*O'*1
!!!!"#2$R%!8;((0=!/59,-
!!!!"#2$"#%!8,.-,4,/9-+!/59-.'1!,-!+5'!)*.9-,C9+,)-!9-:!,+1!1;((0=!/59,-!
!!!!"#2$""%!S*'/9;+,)-9*=!(*,-/,(0'!)*!9((*)9/5
!!!!"#2$"2%!TU+'*-90!,-,+,9+,E'1
!!!!"#2$">%!N'A<'*15,(!,-!911)/,9+,)-1

$$!"#$2'$=/4,/.8>$
!!!!!"#2$"I!8+9+'A'-+!4*)A!1'-,)*!'U'/;+,E'1!*'1()-1,<0'!4)*!A9O,-.!:'/,1,)-1!
!!!!!"#2$"J!V'=!,A(9/+1F!*,1O1!9-:!)(()*+;-,+,'1

$$!"#$?'$@/A9B1$,*+$9*/.849/>
!!!!!"#2$"M%!W90;'1F!(*,-/,(0'1F!1+9-:9*:1!9-:!-)*A1!)4!/)-:;/+!
!!!!!"#2$"P%!D:E,1)*=!A'/59-,1A1!9-:!'+5,/90!/)-/'*-1

$$!"#$C'$!6D.4*,*B.$
!!!!!"#2$"Q%!6)E'*-9-/'!1+*;/+;*'!
!!!!!"#2$"R%!?'0'.9+,)-!)4!D;+5)*,+=
!!!!!"#2$2#%!TU'/;+,E'$0'E'0!*'1()-1,<,0,+=!4)*!'/)-)A,/F!'-E,*)-A'-+90F!9-:!1)/,90!,11;'1!
!!!!!"#2$2"%!8+9O'5)0:'*!/)-1;0+9+,)-!)-!'/)-)A,/F!'-E,*)-A'-+90F!9-:!1)/,90!+)(,/1!
!!!!!"#2$22%!X)A()1,+,)-!)4!+5'!5,.5'1+!.)E'*-9-/'!<):=!9-:!,+1!/)AA,++''1!
!!!!!"#2$2>%!X59,*('*1)-!)4!+5'!5,.5'1+!.)E'*-9-/'!<):=
!!!!!"#2$2I%!B)A,-9+,)-!9-:!1'0'/+,)-!)4!+5'!5,.5'1+!.)E'*-9-/'!<):=!
!!!!!"#2$2J%!X)-40,/+1!)4!,-+'*'1+
!!!!!"#2$2M%!&)0'!)4!+5'!5,.5'1+!.)E'*-9-/'!<):=!,-!1'0'/+,-.!)<Y'/+,E'1F!E90;'1!9-:!1+*9+'.=!
!!!!!"#2$2P%!X)00'/+,E'!L,1:)A!)4!+5'!5,.5'1+!.)E'*-9-/'!<):=
!!!!!"#2$2Q%!TE90;9+,)-!)4!+5'!5,.5'1+!.)E'*-9-/'!<):=Z1!('*4)*A9-/'
!!!!!"#2$2R%!7:'-+,4,/9+,)-!9-:!A9-9.'A'-+!)4!'/)-)A,/F!'-E,*)-A'-+90!9-:!1)/,90!,A(9/+1!
!!!!!"#2$>#%!T['/+,E'-'11!)4!*,1O!A9-9.'A'-+!(*)/'11'1!
!!!!!"#2$>"%!TE90;9+,)-!)4!'/)-)A,/F!'-E,*)-A'-+90F!9-:!1)/,90!+)(,/1
!!!!!"#2$>2%!\,.5'1+!.)E'*-9-/'!<):=Z1!*)0'!,-!1;1+9,-9<,0,+=!*'()*+,-.!
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!"#!$
%&'()*+',)-.),/0)112+1

!!
!!

3&+10'&,0-44./
%&'()*+',)-.),/0)112+1
%&'()*+',)-.),/0)112+1

5"
56
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5"#5$
5$#78

3&+10'&,0-44./
9-:;0:&<+=

78
>&'+

5#5"#5$#78
5
5
5
5
5
?8

>&0)'(&=@-,)&'0-<-).-A.+

5"#5$#78#
5#75
5#75

76#7"
7$

>&0)'(&=@-,)&'0-<-).-A.+
>&0)'(&=@-,)&'0-<-).-A.+
>&0)'(&=@-,)&'0-<-).-A.+

B$
B!#BC

B6

0000587DBBE0%&@@2'):-,)&'0&(0:=),):-.0:&':+='1
00000587DB!E0>-,2=+0-'*0,&,-.0'2@A+=0&(0:=),):-.0:&':+='10
00000587DBCE0%&@4+'1-,)&'04&.):)+1
00000587DB?E0F=&:+11+10(&=0*+,+=@)')'G0:&@4+'1-,)&'
00000587DB6E0H,-;+I&.*+=0)'<&.<+@+',0)'0:&@4+'1-,)&'0
00000587DB"E0J''2-.0,&,-.0:&@4+'1-,)&'0=-,)&
00000587DB$E0K-,)&0&(04+=:+',-G+0)':=+-1+0)'0-''2-.0,&,-.0:&@4+'1-,)&'0

!!"#$!%&!'()*)+,+(-
!!!587D!8E0L)1,0&(01,-;+I&.*+=1
0000587D!5E0%&..+:,)<+0A-=G-)')'G0-G=++@+',1
0000587D!7E0M*+',)():-,)&'0-'*01+.+:,)&'0&(01,-;+I&.*+=1
0000587D!BE0J44=&-:I0,&01,-;+I&.*+=0+'G-G+@+',0
0000587D!!E0N+/0)112+10-'*0:&':+='10=-)1+*

!!"#$!.&!#+/01-2()!/1*3-23+4
00000587D!CE0O',),)+10)':.2*+*0)'0,I+0:&'1&.)*-,+*0()'-':)-.01,-,+@+',1
00000587D!?E03+()'),)&'0&(0,I+0:&',+',10&(0,I+0=+4&=,10-'*0H2AP+:,0Q-,,+=0%&<+=-G+0
00000587D!6E0L)1,0&(0@-,+=)-.0,&4):1
00000587D!"E0K+1,-,+@+',0&(0)'(&=@-,)&'0>&'+E0
00000587D!$E0%I-'G+10)'0=+4&=,)'G0
00000587DC8E0K+4&=,)'G04+=)&*
00000587DC5E03-,+0&(0.-1,0=+4&=,
00000587DC7E0K+4&=,)'G0:/:.+
00000587DCBE0F&)',0&(0:&',-:,0(&=0R2+1,)&'10-A&2,0,I+0=+4&=,09-:;0%&<+=
00000587DC!E0H,-,+@+',0&(04=+4-=-,)&'0&(0,I+0=+4&=,0)'0-::&=*-':+0S),I0TKM0H,-'*-=*10
00000587DCCE0TKM0U-A.+0&(0%&',+',1
00000587DC?E0OV,+='-.0-112=-':+

"#$!567&!8*(*)+,+(-!9//10*3:
000058BD5E0OV4.-'-,)&'0&(0,I+0@-,+=)-.0,&4):0-'*0),10%&<+=-G+0
000058BD7E0UI+0@-'-G+@+',0-44=&-:I0-'*0),10:&@4&'+',10
000058BDBE0O<-.2-,)&'0&(0,I+0@-'-G+@+',0-44=&-:I0

"#$!!76;&!'(+1)<
0000B87D5EO'+=G/0:&'12@4,)&'0S),I)'0,I+0&=G-')W-,)&'
0000B87D7E0O'+=G/0:&'12@4,)&'0&2,1)*+0,I+0&=G-')W-,)&'
0000B87DBE0O'+=G/0)',+'1),/
0000B87D!E0K+*2:,)&'0&(0+'+=G/0:&'12@4,)&'
0000B87DCE0K+*2:,)&'0&(0+'+=G/0=+R2)=+@+',10&(04=&*2:,10-'*01+=<):+1E

"#$!=65&!',/>0<,+(-
0000!85D5E>+S0+@4.&/++0I)=+10-'*01,-X0,2='&<+=07
0000!85D7E09+'+(),10(&=0(2..D,)@+0+@4.&/++10,I-,0-=+0'&,04=&<)*+*0,&04-=,D,)@+0&=0,+@4&=-=/0+@4.&/++1
0000&=0,+@4&=-=/0+@4.&/++10
0000!85DBE0F-=+',-.0.+-<+

H21,-)'-A).),/0K+4&=,0YK0K-,)'G107875

JA&2,0,I)10=+4&=, JA&2,0YK0K-,)'G1 YK0K-,)'G10S&=.*S)*+ YK0JS-=+'+11 7877 TKM0M'*+V



GRI Index

62

!"

#!$#%
&&

#!$#%
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#!$#%
#!
##
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#'$!"

%$()$#)

%$#*
#*$#+

!($%+$%)
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!"

,-./012.30450367088928

#($##
:-287.-374;;56

!+

!"#$%&'($)*+,-./*0*12/203$-24*35,06
7777!"&<(=7>0.0>9>7.-30?27;2@0-187-.7-;2@430-.457?A4.B28

!"#$%&7($899:;*35,0*4$<2*43<$*0=$6*>23?
7777!"#<(=C??9;430-.457A2453A74.1784/2367>4.4B2>2.3786832>7
7777!"#<&=7D4E4@17012.30/0?430-.$7@08F7488288>2.374.170.?012.370.G2830B430-.7C??9;430-.457A2453A782@G0?28
7777!"#<!=7H-@F2@87;4@30?0;430-.$7?-.8953430-.74.17?->>9.0?430-.7-.7-??9;430-.457A2453A74.1784/2367
7777!"#<%=I@40.0.B7-/7J-@F2@87-.7-??9;430-.457A2453A74.1784/236
7777!"#<*=7K@->-30-.7-/7J-@F2@8L7A2453A
7777!"#<+=K@2G2.30-.74.17>030B430-.7-/7A2453A74.1784/23670>;4?387-.7J-@F2@8710@2?356750.F2173A@-9BA7M980.2887@25430-.8A0;8
7777!"#<)=7H-@F2@87?-G2@217M674.7-??9;430-.457A2453A74.1784/2367>4.4B2>2.3786832>7
7777!"#<'=7N.O9@028719273-7-??9;430-.4574??012.38
7777!"#<("=7C??9;430-.4571082482874.17055.28828

!"#$%&%($@-*50501$*0=$2=:9*35,0
77777!"!<(=7PG2@4B27A-9@87-/73@40.0.B7;2@7624@7;2@72>;5-622=
77777!"!<&=7K@-B@4>873-79;B@41272>;5-62278F055874.173@4.8030-.74880834.?27;@-B@4>8=
77777!"!<#=7K2@?2.34B27-/72>;5-62287@2?20G0.B7@2B954@7;2@/-@>4.?272G459430-.874.17;@-/2880-.45712G25-;>2.3

!"#$%&A($B5C2-653?$*0=$DE:*4$8;;,-3:053?
77777!"%<(=7:0G2@803670.7B-G2@.4.?27M-102874.172>;5-6228=
77777!"%<&=7Q430-7-/7M480?78454@674.17@2>9.2@430-.7-/7J->2.73-7>2.=

!"#$%&F($G,0.=569-5/50*35,0
777!"*<(=7,48287-/7108?@0>0.430-.74.17?-@@2?30G274?30-.8734F2.=

!"#$%H'($I:/*0$-51<36$*66266/2036
7777!(&<(=7C;2@430-.8789MO2?373-7A9>4.7@0BA387@2G02J87-@7A9>4.7@0BA3870>;4?37488288>2.38
77777!(&<&=7R0B.0/0?4.370.G283>2.374B@22>2.3874.17?-.3@4?387J03A7A9>4.7@0BA387?5498287-@789MO2?373-7A9>4.7@0BA387
77777!(&<#=7R0B.0/0?4.370.G283>2.374B@22>2.3874.17?-.3@4?387J03A7A9>4.7@0BA387?5498287-@789MO2?37
777773-7A9>4.7@0BA3878?@22.0.B

!"#$%H7($),9*4$9,//:053526
77777!(#<(=7C;2@430-.87J03A75-?457?->>9.03672.B4B2>2.3$70>;4?37488288>2.38$74.1712G25-;>2.37;@-B@4>8
77777!(#<&=7C;2@430-.87J03A780B.0/0?4.37.2B430G270>;4?38<4?394574.17;-32.3045<-.75-?457?->>9.03028

!"#$%HJ(K:63,/2-$;-5C*9?
77777!()<(=7R9M834.3043217?->;540.387@2B4@10.B7M@24?A287-/7?983->2@7;@0G4?674.175-887-/7?983->2@71434
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